




















































































































































































































































































































































































bh William Gdlard 
Executive Director 
Public Utilities Comrnissm-i 
State Ca.pital Buildins 
500 East Capitol Avenue 
Pierre, SD 57501 

Dear Bill: 

We received the transcripts 
Commission's instrwxions. 
proposed findings and cond 

cc: Carmon Hose& 
Todd t u n d y  
Tom Wc!k 



Mr MJilliam Buliard 
Executive Director 
Public Utilities Conlmission 
State Capitol i3uilding 
500 East Capitol Avenue 
Pierre. SD 57501 

Re: In the Matter of the flo~aqdainr 
U S MEST Comrnunicatiant;. !nc 
Service (TC 98- 1 7 6 )  

Dear Bill 

Please find enclosed the originai and 
together with the Certificate of Scr,.tcc 

In my correspondence to ~ O U  of fa13u~q; 25, 
findings and conclusions in this ease and li'ti 
have since discovered the  Cornmission did Earrj: 

conclusions. Since no deadline has 
WEST is not filing findings and can@ 
appropriate time. 

TAW/vjj 
Enclosure 
cc: Carmon Hoseck 

Randy Kieffer 
Todd Lundy 
Toin Welk 



S"smmn Hoseck 
6D IUlic Utilities Commission 
500 TZan Capitol 
Pierre, SD 5750 1 

Re In the Matter of the Complaint Fiied by 
WEST Communications, Inr .  Regarding 
TC 98- I 774 

FScar Mr KieKer and Mr Hoseck 

T ALY hi j 
cc CoHeen Sevold (wlenc ) 

Todd Lundy (w/enc ) 



I.! S WEST C'ommunicarions. Iric ! " 6  

Lir-ief regarding damases 

1 &maws are limited pursua~x ti)  ARS 
Sen;ices --- Tariff 

Staff asserts that if the Commission f i r &  

argument relies on two underlying premises 

r.iyht to claim damages before the Conimission atid I: 5 

iiability, is invalid and unenforceable StaRBrief sr 'c 

ignisre ARSD 20 10-07.05 and the Comrnissic 

22. '! 9a3 ("Order") (Exhibit 6)  

Staff relies on SDCL 49-3 I - I  1 !t prc~vidcs 

An!; person claiming to be damaged b!. 
carrier may either make complainr to 
behalf for the recovery of darnases in a 
but no person may pursue both re 

Tlris stature provides only for an election of rci~-i~dir?:; 1% 



flrdcr \itrut a w  damage award in this case 

ARSD 20 10 07 05 provides 

bills h r  telecommunications service 

[emphasis added! The Commission is bound by i:s cni.11 

Co~nrnissinn cannot award any damages for service inter: 

to Iiicffer's bill 

U S WEST'S Network Senices T a r E  ("thc Tar-it!"!. E : - i x i ;  , . .. - 

The Company's liability, if any. for its willfui ~wscnnrix 
respect to anv other ciaim or suit. bv a CtISIDi)?-2{ OF 

with the installation, provision. preemption. term 



3 1 - 12 2 arc nirr r 

(emphasis added 1 

charge fix 



S~i;tff Brief at 3-4 Such authority is iiiappcsire ?wnc 13 

firgximrnts must be rejected 

(5.D 1970) See also Fredrick v. Drever. 257 N W 2d 835 i iS D 

damages on grounds that figures given by Plzintitl~i' 

rnay not be based on speculat~on but must be proven \ l i r r h  t e a s r d r k  ~ c m , ~ , ~ * -  - i 

speculative 

Mr Kiet'ter seeks 10 recnver damages totaling Sh. iii:'j iii.r, 

Time (61 hours 9 $50 00 per) 5 :  * ~ z ~ ~  . )  , 

Psychological Stress : - r j : : j  !LI 

Mileage (640 niiles @ $1 00 per mle) + i t j  t i l  i 

Frustration surrounding unavailability of Caliei-If3 < c , : ~  - .  rib- 

5& 3 t  ? 



A :  Right. 

Q And did you just pick that number out r r t '  i ! t ~  i t h a *  ' 

Q :  But did you have some factual 
as the two of you talked7 

Q :  So you want to get paid $50 an hour tbr f 

A: Figure it out. 

Q: Pardon me? 

A Calculate it out on a 24-hour basis, se;cn d a ~ ~ . ;  



f )  Fhc dollar per hour mileage that you requested, agalit tl'iar's brtscd upon r~isaf ii!l~t.-;- 

c*f~argc vot~ to come out to your place9 

a&fu,r;zra, ~ C L ~ M X  kir Kieff'er has already been conipenszted in accordance lvith the i'rtrriF :mi 

t l r , . ~ ,  Jij :an: tit'fcxc! a su%cient basis for measuring his loss with reasonabie certaiitt! 

C.!~tll!zllcr SOLILII Dakota D c ~ t  of Trnnsu . 5 0 2  h' \b Tld ?SO. 3x0  rS  13 iW_;r. , t i i j iz i 

B+&atn 4" .1: X W 2d 455 (S W 1902). Tsmmcll 1 P m ~ r ~ c  S t am Ins Co - 4 7 3  h \\ 7d -Ifdl -It23 15 f.1 Ia~ i i  i 5 
%'a&&-2S _i D n k q  t '52~~n~> !3g!&. 47 1 N W 2d 50 1. 5 0 5  1.1 3 ( S D 100 I ). L a l i a  - :\, - - \i~ti;;l\ - - - .. Sgci  &rff;71d3, lil, 

;.LZ 2 % 2d t .:0 t 4  l (S D 1085). Mhers I Lcnnox Co-or~ Ass'n. 307 8 \V Zd 80: ( 7  I) 101 ; i  i 5 1 ~ 2 ~  +, %.'i:r~ 
@ ${+?'C 4Yaqtt~g% irkc . 783 N W 2ci 57(! (S D 1079) 



fbllowing address 



f iapitol OBce 
Telephone (605)773-3201 
FAX f60q773-3809 

Tmnsportneic~nl 
WareRome Mvlsion 

Telephone (605)772-5280 
FLY (605)773-3215 

Consumer liofkininr 
ldO0-332-3782 

TTY Through 
Rehy South Dakota 

1-800-877-1 i 13 

~ l k m e i  
b i l l~ ,pucs fa te . sd .u~  

+ 
.Jim Burg 
Chatnnan 

Pam Nebon 
Vtcz-Chairman 

Lmka Schoenfelder 
Comrn~utoner 

Edward R Anderwn 
Harlan Best 

Mnnm C Bettmann 
Charhe Bol!e 
Sue Ctclio~ 

Karen E Cremer 
i4ariettc Fischhach 

Sh~rleen Fug~n 
Lzv.1~ Etanunond 

Katie Hartford 
Irnl Healy 

Camron Hoseck 
Dave Janbson 

Bdo h a d l c  
Dda~ne Kolb  

Jcffrey P Irnmscn 
Terry Nonrm 

Gregory A R~slov 
f a m  Siangohr 

S t m  M W e p a n  
Rolayno A~lts W ~ I  

Dear Folks 



tt4 THE MATTER OF THE CQh$PkAtNT j STAFF"% $+f$$3il$-rAL t 3 Q f < g -  

FltED BY WAN Y KIEFFER, %TIERGIS, 
SOUTH DAKOTA, AGAINST 28 S W E S T )  

Y#Y *. iv.di 
a I.*%$$* j 

CBMk4UNBCA"B̂ ION%, INC. REGARDING 1 
SEWVICE PROBLEMS f 

Staff relies upon its author~ty subrnrtted 177 

the following 

the Cammission rule 20: 10:07:05 and (2 j th 

First, ARSD 20: 10:07:05 applres 

not address such service quality iswes as :he ina$iZy 

problems (TR 34, et seq.), billing problems ( 

interruptions of iess than 24 hours (TR 37) 

Further, the administrative rule doe 

proposition that administrative rules are s u b p 3  

reimbursement for a pro rata share of a si~br-~~.,r~t:wfs 1,3-:4:. 

The rule 1s not the final deterrnrnant ~f damages 



ti cttes SDCL 49-34-12.2 and 49-31-76 as the 

,%t.llaiEy, SDCL 49-31-12.1 is the filed rate doctrzne -s 

weate ppresumptions. SUCL 49-31 -1 2 'r creaies a pr 

af?b reasonatsle. SDCL 49-31 -16 creates a pr 

address whether or not, under the filed rate d 

8r9CL 49-31 -'I 2. I only applies to a rate or ggg Far i 

,zi larnrtation on liability is not a rate or T 

zmaied In favor of a I~rnrtat~on of I~abilrty 

drscnm~natory or In vrolatlon of the laws of this stare, aa!xc;;  T-P ?: *c- r , *#< 

49-1 3-1 3. if, after a hearing pursua 

as the maximum to be charged The 



Ihemafter foliowed_ and to make an order 
mmpafiy or motor carrier shaii cease and 
ewienh that the commrssion finds them 1.0 
60mpany or motor carrier may not thereaficr , 

,. * L receive any rate or charge fo: in excess of rha :?aar-%r?- +&* . t i  -; 
prescribed and they shall adopt the ciasfitftca!ra;-; a n $  s ietJ;  * r 2  ,; 5 -.+ - 
by the regulations or pract~ces prescribed by ".i;e CW:-:-\.LL 

(emphasts supplied) 

The question then becomes: how is U S 

of other laws of the state? 

li U S WEST'S act~ons are a torl., then tt +s 

pursuant to SDCL 20-9-5 

If  U S WEST has caused damage as a 

liabie under SDCL 21-2-1 

It is submitted that as the tariff limits the rigi 

i !  is unreasonable because the two statutes 

recovery of all damages suffered. Further, b 





and that situations he faces can be so severe as :n,$~k...3 

crises in their h e s  (TR 34). 

Consistent throughout K~effer's test:many i 

suffered - whether those damages be fo; rtiieage i,:;;;i::$?: ;:$ k,,::; $-::-)$;: i;;.: 

cited by U S WEST at page 7 of their brief sIFilm 

aniownts which would make him whnie far :ne:~;r~!sgi-:;iF;"f;:i;,~:t. 

The record contains sufficient fa 

incunvenience, see E(oenia - y. Webel, 374 $4 I@ $$ 

fiecessitated and lime that was wasfed by 

documented. U S WEST offered no evrber-jg:,e tan g,j"F~:.$a r g : ~ : . . ~ ~ ~ I  

having actually experienced these ec.csnomtc iosa.g?;;.. 

qualified to express an opinion as $0 ihe @;<tar?? of ;%me. 

fairly compensate him. This 1s s p ~ ~ & a s ~ a f i  f r  r~ F.;r.:g;,+.!~:!:t -. ,r ?., ..., -a.5 ~g: :  

19-7. 

3. U S WEST FAILED TQ $f;eOLt;XIDE F&EB ~ ~ X ~ j $ @ $ ~ ~ ~ ~ ,  

U S WEST has not provided 

from the record: 

.~,% 

(1 ) the wage of a eechnrc!an f g d  \J 2~ \J-:JE S"f :y7 .. ~~~.<3ii,!;t~k ., . ck:t .... %," 

(2) how many South Dakota 



h ~ w  rrtany South Dakota customers are on coFper carriers (Ti3 2 2 3 , - $  

what was U S WEST'S problem between 8!1f m d  8322153 z1:-r4 ,*;s-t:F *A 35 

dcrne to fix it (TR 128) 

I,l 3 WEST records about K~effer's Caller ID cornpiair?t :TR ''5. 

htstory of complarnts from this (Sturgis) system f l R  'i "18) 

"nrstory of cable tnstallation on this system jTR 202) 

ni.tmber of customers in U S WEST exchanges without 
705) 

CONCLUSION 



sb5t~id atso be abie 20 do so like anyone else 

Mr Randy K~effer 
!ME 77, Bclx 260 
Sf~rgss, SD 57785 

Staff Attorney 
South Dakota 
590 East Capita! 
Pierre, SD 57501 



125 South Dakota Avenue, 8th Floor 
Sioux Falls. South Dakota 57194 

February 16, '1999 

Mr W~ll~arn Bullard. Executrve Drrector 
Pubitc Utrlltles Commlssron 
State Capltai Building 
Pierre. South Dakota 57501 

Dear Wlr Bullard. 

4 Hourly wage of technlclans In South Dakota ST;? d 7 ;  : 

Sincerely, ,- 

Colleen E. Sevold 
Manager-Regulatory Affairs 

Attachment 

Proud Spansor 
381ISC39i; 





March 1, 1999 

William Bufiard, Jr. 
Executive Director 
Public Utilities Cornrilis~ion 
State Capitol Avenue 
Pierre, SD 57501 

Re: In tbe Matrcr (31 
against U S 5VE 
and Inadequars 

and  

In the Matter 131 Lj 
against Cr S WE5 

Dear h k .  Bullnrd: 

Please find enclosed 
attachments. These 
two matters. Answ 
also been provided. 
pursuant to ARSD 2 

cc: Carmon Hoscck 
Randy KiePi'ur 
Colleen Sevold 



1.5:~ Icticr ;711d machn~cnts  contain company proprictaq. infonnat~on Dlsclosurc of 

ri .. F'a..3 ' % \ . ~ t  rdi. ~zriual and potential colnpetitors \\-it11 infonnaf~on \sllich cotlld pro\:~ric 

r h  rcquoit .  fbr confidential protection 

L! S WEST C'onimun~catinns. lnc 









Mr. Randy K~effer 
F-IG 77, Box 260 
Stuigts, $0 57785 

Mr. Thomas J. Welic 
Attorney at Law 
B ~ y c e ,  Murphy, McDowell ISI Greenfield. L.L P 
P 0 Box 5015 
Srnux Falls. SD 571i 17-501 5 

Re K~cffer ComplainVU S WEST 
Docket TC98-176 

Bear Folks 

Enclosed each of you w~ll fmd a copy of Supplement To Staffs Rctmttai Br&? ~"-3 : 
nbuve c a p t ~ o n e d  matter  7-h~s  is intended as  service upon yot~ Sy r:mi 

Very truly yours,  

Carnmn I-loseck 
StsfF Attorney 

CH:dk 
Enc 



U S WEST, having filed a respc-ns-@ to Co 

the hearing in this matter, it is apparentthat wiTat 

5 and 6 of Stars Rebuttal Brief 

Foremost among Mr. Miefferb sc~;-ncersis 

any other U S WEST customer. This regart does nst 

remedied in any marmi- 

is unclear that the testing and rernedrsti wwk 

both of these numbers 

record that th~s  has in fact been accomphskei:! 

Dated this 5th day of March. 1999 



I hereby certify that copes cf Su 
ihe failowing by mailing the same to tt? 
postage thereon prepaid, at the address 

Mr Randy Kteffer 
HG 77, Box 260 
Stufgrs, SD 57785 



May 7, 1999 

Wil!iain Bullard. Jr. 
Executive Director 
Public Utilities Cornmminn 
500 East Capitol Avenue 
Picne, SD 57501 

Dear Mr. Bullard: 



Edward A Peters, Mana,zer 
U S WEST ~ o m m u n i c a h n s  

c Canlron Wiiseck 
Randy Kkffer 
Colleen Sevoid 

Todd Lurid! 
Tom Welk 
fohn Lcltncr 



i trr  4&1r'~h 19, 1999, the South Dakota Public Utrl~t~es Cornm~ssron [Commtc-siof7.j 
+;.--:bfn i,! <.:i:>r>;zpl@~int filed by Randy K~effer, Sturg~s, South Dakota (Complarnant) against 

$ 5  5 Yif*S-ii.fi f2x~1t?nwn!caf1ons, Inc (U S WEST) Compla~nant alleged tha: hts service 
ri-,i't-r~~,i~z ia be dei~cient, that he suffered several outages durmg the month of March and 

J + - - < %  -i- <: <pL% 
.?. , +, r - ,  .e4rte sarvlce ts not dependable for emergencies and family purpases 

t , .  A[)r1l8, 1999 meetrng, thrs matter was considered Randy K~effer was i inabk 
$ 1 ~  rig, t::cpdl:i it? person or vra telephone, however, he drd submrt a facsrm~le ietter ta the 
i a A.t t = \ t + - c  . .-sawi ~ r r  which he explarned and amended hrs complaint Comrn~ssm Staff 
+;r-;-3tormi.;li-tded a f~nd~ng  of probable cause due to unresolved factual Issues The 
< -  -::,71.y - - i rd~ l>  .2s vulod t.msnrrnously to frnd probable cause and to consolrdaZe th~s matte: w:r> 

-& ' "' f v 4 ~ ~ * I  I Cr& 176, a case wh~ch IS pendmg and ~nt~olves the same parties U S Ir\JEST fiiec 
ir: . $ -  ssyur r ~ i ;  May 5 1 599 

f aii:. Ccrt~~nrssion has jur~sdlctron In th~s matter pursuant to SDCL Chapters 5 -26 4G-  
$ *  J; -.+' , J rrxii;cftng 49-1 3-1 through 49-1 3-27, ~nclus~ve, and SDCL Chapter 65-T;? 

' ; i t  iit:.;.i 49-31 -3 42-31 -7,  49-31 -7 1. 49-31 -7 2, 49-31 -1 0, 49-31 -1 1 49-31 -38, 49-31 
' " 5  s I $  : =E: .j r -:%3 2 49-37 -38 3 and ARSD 20 10 01 07 01 through 20 10 01 28 inclclswe 
1 : ~ .  2cr:t:::;ssian may rely lipon any or all of these or other laws of this state In rn&,i r ,~  ,?S 

J : , . ; ~  .q+\~?:~t:~r? 

[y !wc- .,J - I ,  r ! ,c, 7 C ~ I  .., .ali be held on June 2. 1999, at 12 30 p m MDT in the Meeirng Fioorii 
- J ~ ~ ,  9 f2dvi-x Sm HC 55 Sturgrs, South Dakota 

5 : ~  :.t-wa 31 the hear~ng IS whether U S WEST conrn~tted an unlawful or 
-*s,-w~~ra3iti: a d  rare practice or omlsslon and whether U S WEST IS lmle for dar-wges 

,,,i, c,i.:i m2.i c;_lrsq%mant and, ~f so, In what amount 



T Z E  PUBLTC UTILITIES COMMISSION 

4 F  THE STATE OF SOUTH D A K O T A  

S&iii i;A%O-r,& p ~ g ~ i ~  
:/: 

,.;,x+s .> * v  - 
. ., ~~irrtTIT.FiR OF THE COMPLAINT I-jT/ iiiiES c ~ f ~ q p & \ ~ ~ i ~ b l  

EiY RAN!>Y KIEFFER, STURGIS, 

1~'EAR.D I-' BEFORE THE PUBLIC UTILITIES lCOIQ4ISSION 

June 2 ,  1999 
1 2 : 3 0  P.M. (MST) 
Conference Room. 
Day's Inn 
Sturgis, South Dakota 

Pam Nelson, Commissioner and 
Vice-chairman 

Rolayne kilts Wiest 
Camron Hoseck 
Gregory A .  Rislov 



A P P E A R A N C E S  

Thomas J. Welk 
P.O. Box 5015 
Sioux Falls, South Dakoca, 
57117-5015 

;.. - 
: i 

! 1 2; :;;) $> 1: k: g c; 13 : Colleen Sevold 
I,. : *. . and Jon Lehner 

I N D E X  

. . .,._ 
i; 1 ,;-i 1'4; ,2, ri K i e f f e r 

' i F  : -. ::. : E X H I B I T S  

KiefTerfs Further Complaint 12 
F i l e d  Complaint 2 5 
Answer to Complaint 2 6 
P e t e r s  December' 98 letter 2 7 
P e t e r s  Confidential Information 2 7 
P e t e r s  May 7 letter 2 1 
. 2er" jTi~e  , Test Measurements 2 7 
r; $ West Costs Incurred 2 7 
S e n a t e  Bill #I49 2 7 
T C 9 7 - 2 0 7  Decision 2 7 
P U C  Decision on Land Development Tariff 2 7  
A p r i l  19 Phone Bill 17 
March 19 Phone Bill i 7 



P R O C E E D I N G S  

IDENTIFICATION.) 
" i 

\ 
.$ 1 COMMISSIONER NELSON: I will b e q i n  - ?.!:a 

iS l'iiattev of the Complaint filed by Randy K f . e f E t - r ,  
i 

7 / Sturgis, South Dakota, Against U S West 

r n c . ,  Regarding Telephone Service Outages ; > r d  
,t3 I .- 

-.a 6 .= 

Inadequate Service problems. 

10 1 The time is approximately : 2 : 3 0  p . m , ,  

2.1. Mountain Daylight Time. The date is June :?+w:i* i 
and the location of the hearing is t h , e  ri\i.;:et::i.rii:r 

.L ., t h e  Day's Inn meeting room, Stuugis, Soui- .h  $>akr:,i;,s:i. I 
.I. 4 I I am Commissioner Pam Nelson. Q I;: rn i CJ ;' i, .'.< , ., ?-\ v ., ,, ., . , r.- 

- ,. 2.5 / Burg and Commissioner Schoenf elder w e r e :  i ,~nar;: .? :::,: 

1,s attend this hearing, but they ej-11 ;-e;aci el he 

17 transcripts. 

fj- W %  . r ,  I B I am presiding over the h e a r i s g .  L ' a  , .* 

2s / F i ; r  and Notice of Hearing issued May 2 0 r h .  11 7.:. 

v'*3 committed an unlawful or u!lreaso+;abfe a .  J I; + i 
,.* 33 practice, or omission, and whether S p ~ e s r  h:, 

- -. 24 for damages caused the complainant anc'l ,  i f  s!:>, .::.; %-2, i#cf , : ,  

25 amount. 
I- ---------- 



I 

Ail parties have the right E S  be p r e s e z r  z - 5  ! 

- i-. t : f y i n g  will be sworn in and subjecc tc 

{ -  Clrcuit Court and  he State Supreme C c i j z - r .  

Roiayne Wiest will act as our C s m m i . s s i c r ;  

,:.. -.. . e l  She may provide recommended rulirg:; 5: 

p r ~ ~ e d u r a l  and evidentiary m a t t e m .  m he ~on:~i , : ; : ;  

oveiruie its counsel's preliminary rulinas L~::L::!I;::::::::>:::-, 
i 

L- ' . , 
1 i l E c i r i n g  . If not overruled, the pre 1 ~ i : ~ ~ : ~ , ~ ~ . ~ , , ~  

W .  1 .  become final rulings. 

MS. WIEST: 1'11 take appearances sf :.P:&% 

p a r t .  i e s .  

M R .  KIEFFER: Randy Kieffer. 
f 

MS. WIEST: U S West. 

MR. WELK: Thomas J. Welk, S i o u z  Pa1:i. : i 

11 S West Communications. < 

MR. HOSECK: Camron Koseck and Stff 

K~2raelman, intern for the summer, fsL- t h e  

staff, 

MS. WIEST: And do any of the p a r t  

make opening statements before testimony? 



...------- *-. 
' 

, . .iri <:lrdex- to carry on my daily busi~ess f!zir- th2c. ,-;rsr-: - : i ~ , ~ , ~ i  - ,.. ... . . ~ . - t  

quit working. We have an arrangement ~ b ~ a r  

a srorm going on, that she calls nre ;~ i i ; i . : l r . :  ii 

a n ~ o u ~ ~ t  of time in order to get - -  , - a, .ii- L. Fi.---.n- ,. , L F . s  

know that she got there. And i f  s :~ ' :?  w a f : ? - *  ...: *, : .,.. 

1 t a k e  appropriate actions to start ? ~ : ~ k i : . i ~ . :  -:.. 

call law enforcement, whstever, ~ r y  ai:6 1.1.c;;: I ,,: 

T h e  govercor had not closed t h e  r o a d s  d a y i r l  

storm. 

:"r 

trip to Yankton. When he left, about an  h o u r  

that it wasn't that bad as far as  he weaci:,: 

concerned that day. But, on the other hh-d,  ;..:: 

able to contact me to let me k n o w  t I 3 i i i r  I:,.; 

when the weather did turn drastic; 



working a f ~ e r  t h a t  by the Public g t i - i > c i e s  - - 

m o r n i n g ,  afid t h a t ' s  when  I called ~ j l e  

a n d  t o l d  t h e m  c h a t  t h e  phone w a s  nor ~ 0 1 - g ,  

n o t  b e e n  w o r k i n g ;  t h a t  t h e - f  need 1:s kea:.. 

w o r k i n g ,  a n d  a l s o  that the, t h c u s a ~ d  di-_,L! ......,. % . - c -  - ,>: . 

Number t w o ,  my' err iployn:ent  {n&;:.:.-~ 2 .7 ,  

f o r  me t o  c o n d u c t  b u s i n e s s  a t  j l ~ ; : ~ ~ ?  j.I.i c , ' . . c : : . b b  .. . .  ., , +? :  .,. =. 

e n l e r g e n c i e s .  T h i s  i s  job-related ~ S S T  t..if:+ !. ,: , , - 

a t e l e p h o n e .  And I i d e n t i f y  a s  L a  sei-rrig ;:,?;-.:: 

s i t u a t i o n s  t h a t  r e q u i r e  my p r % s ? n c e  K.Q %st?,?= ., . . .:, 7< 

t e l e p h o n e .  My f a t h e r  and my b r ~ ~ k i @ t ;  - v ~ : ~ ~ : ? ~ ~  , . t ~ s T . ,  -.> % ," 

1 5  / t e l e p h o n e  t o  zonduci their ~ g ~ j ~ . ~ g : ; ,  f , : L i i T t j  ,:-" ..iLt,.:; 

I*, :. . , ... ,,". -3 
* .  - ,,,,, S C  t 7 j c r - . r r - - . . -  >:-.:- - .., ". - - . -. -. - . -* L &  ,.: :- ; :: 5 54 > ye,.- <i ::= ;j a ,i$, 

.<. ., 
, ' . - ; - : 2 - 3 z. - 1 -  - _ . -  _ - ". , , - " , - 7 , ? 2" - ': ,.I, -. - -.- % .,. .. 4 , L  - 



!A C, *' ).. -. " ' i n  my wife's name. We've had i r  s.2: .. I-- ,..., . * <: i. J; !.* ;,: 

? .  / to call in C h e  outzges. r 7  . I $  - - .- ,... - ,- .-.\ a c 

I 



supposed to contact me 

We13 he couldn' E do that be-_s.i:sw.: : : t d -  

telephone wasn't working. I tried tc get 

there, asked to get ahold of the presid<e;:r, cf 

company because they said they w a s n ' t  r j r j i : , , ;  , - , - - 

nobody out until Monday, and this was rsn :i 6: 37-1:: : 

I ]:emember right. 

I t !  Also my brother-in-iaw was 1:; ' Z u l i *  a f l 

L l  Medical Hospital recovering from s z r g e r y ,  .d:iri ;I, 

I 12 couldn't deal with - -  couldn't f i r ; A  s: . i~  wh,:it 

L3  was. His wife wouldn't come out. arxd , ~ L G I ~  4 :  

14 because we didn't have a phone t h a c  w f ~ z k ~ - , :  

go to a motel in order to have corn~niir,it-;ii:.~I,-;i. 

to be able to talk to the president o f  t:&?:? c,: ::; x c ; ; ; ~ . :  

- .  c a m p a n y .  I ' d like to tell r h e  i n d i ~ i , d i , l a  i. . j  :,:::?; 

think \$hat his phone s e r v i c e  is. +&i;cj ;:~-!,,:i,~/ 5 ; , & 2 t  s $~;:(Fb!;,, ;, 





The following i n fo r rnac i c~ -4  i :: 

~ l d  .&l:t43i-.or::.$;, 

3 replaced. It's o u t d a ~ e d .  We c; l : - i*r  2"" -, 

4 prefer to have monetary darnacre:; ::j~;.:~- : .  ' r 

5 1 previous hearings and m.ini:tal:: 
i this hearing for 6-2-99. 

-. - Would like a  re.^. 2. 6 ~ : - : I L .  s:; :, 

being able to yet ccmpensa&t2d  f.::~ 

outages on their b i i l i l 7 ; ~ .  1 = . + ! . .  F : . .  >..,...... s + . : ; ~ v , ~  

of U S West contact RE $ 0  2 ~ ; 2 z  ? .,* R.r, ::&*. ;: :-& : $7; ::. ;: 

think of their service. 

Settlement on t h i s  i.::~s?,.;{~: 

for the hearing on 5 - 2 - 4 9  g i ; e  

I want t h e  Puba,j : , - ;  

make a decision tcday ii.;.s:,e?.~.;j -2.i 

It's been going on f a r  r:r2:c; i n . : ; ; : : .  
4 

extensions granted, TJ S Wpgi;: c. 

last time they come :a t:i;% I:E:;s::: :,;.:f:, 

all the paperwork in o~:ds : : .  

25 working regardless what rht: c~:ti:;i$:~n 

--.-- 



- 7 Then I ' m  r e i m b u i - ~ e c  r.;:: r: 2. >$Q;~:?; 

s h <" 1; 'l ::j ". & :I cellular phone service. . . _ _  i .  

18-months contract expires. 

MS. WIES ' I ' :  &.nyti~j.!x:; -';.j$:;c? 

marked? 

' J ,:> :.. MR. KIEFFER: . .  z t: 

MS. W I E S T :  mr:x.k'> 

MR. KIEFFER; E 

MS. WIEST: O k a y ,  

into evidence? 

MR. I iOSECiC: 1 wasLgLd :-i<:~-.dr4:: 

the record. 

MS. W I E S T :  

I4 R . Ifii' E L K : 2 2 , f 

MS. WTEST: 

and received. 

M r . W e 1 k , (3 c:~ J:; !,,i ?i , f ~  -,: s G~ ; 

M R .  WELR: 7,' - 
f :$ 5 , f: !,j A 

C P 0, $ " 
..G '.. .. - ,?gs,&';.r-;,'i ;.<. ; :,;;:-,;: 

BY MR. WELK: 

Q .  M r .  K i e f f e r ,  !$p;ae4!:+ 

grade service today on y u i ; ~  

A. W h e n I L e f t , i !: ::I 5: 

working. 

Q. ( 

r': *:, Y o u r  v o i c e  gra.:ii::, . - ,  



7 8 .  So is it you r  - L, (2 : 2, c:: ;; Twq 

8 first complaint that you d a n r  t 

9 1 t h e  quality t h e  

Yes, I do. 

2 4  / that's beyond today? 



A. 18 months from 3-10 cf 1 9 4 9 .  

Q .  So your issue right ; c : r,; + - ;  : 

connection? 

A .  No. My issue is Int:a--*-~=.*: ..# .. &=..-. .-. 

telephone not workilly. T h a t  s - . s - ,  i i i y  * .  ~ : - . . . 5 . .  - : f  .-...., .- 

Q. All right. But todal r ,  cxi: 

.. ' Internet, your phone i s  w o r k i . ~ , l y  r:rrm 

A. U S Wesi Robotics 56 K. 

Q. Does the modem h a v a  ~ 1 1 n  c~ !; a : - -.* 
to a lower speed other t n a n  5 6 7  

A. Yes, it does. 

(2 What's the lowest s p e e d  : a  - a -  4 -. 

A. I'm not sure what i t :  ~ 2 ~ s .  

118. NOW it's down to 5 7  Yg,+ 

last night. 



speed that your modem will 1 1 a n c i l ~ ~ :  

2 

3 

4 

is. It should work. 

Q - You don1 t think y o c  i.ial.je .a::-< 

<,,L;i&:=.j : ?:! 1: ,: for the modem on your Line being c-,-,.y- 

telephone line? 

A. I bought a complete s y s c e n  ::.hat:* 

computer expert. 

Q - 
. . the noise that you have in yau r  i x n ~  E c r  

compatible when I hought the c:c.>mpe;t:~?,;:-, 

Q . But you didn't buy t.i;e ~1.;:~~.3~,:,,5:~~;,~ : ,., , 

West, did you? 

I 

A. NO. I bought the cil-y~;-+ 1 : r 4r 

reputable company in South r ~ a k c t , - ~ .  

t> 

7 

8 

9 

:t 0 

2. :I 

Q . Let's talk about tile cr::t?i,r. p:::y: 

-..-....,* 

determine what t h e  source of i c  r 6 r : : s ? .  (I, t14  ._ I 

A .  I had a technician l a s c  niqh!: .  

hook up a new server, and he said h+z nart 

the noises that's on my computer from a 

that before. 

Q. What technicia~ from w h e r e ?  

A. Brian, from Aitaire i n t . e r i , : e ~  

Q .  DO YOU - -  b u t ;; u 6 :I ' ;: k TI :;; *d ft;. 2 ,% y 



:,tau telling us that you didn't ge'; a!?). c r ~ . : j j ;  c;- 

. - 
tel.ephone bill, either on yoilr ~ p r l i  z-2: ?.:.%?-: c ; i . j , ; .  

kills I ' m  not.. 

'2. - .  .. . YOU indicated j.n yoi;r r ;,t 1 2 ~ -  3 i- Lr ~ 7 , .  ; ; ;z .--- r_ 

a e ~  ... a n y  c r e d i t .  

A .  Uh-huh. 

: ? f E  the line. 

Q. but you did get credit? 

to get :  that. 

y3u have had credits on the bills. 

A. Show me the bill. 

getting all credit that I'm due. 

Q Have you been given credit, is civ ,., 

since on your March and April bill f s 2 2 :  ril",-'*.:. .* *, i.,,: : + - A  

A. Not that I'm aware of. 

Q - Do you h a v e  your bills h e r e ?  

A .  Yes, I have some. ~ p r i l  g t h ,  :a+<; 
li. .r *r _ . 

- 



!.;..; t2 *.= . r .  L t h e  due date for new charges, I ~ t e r - S F -  i - I. .. i 

::: $.% . ?- . 3v7 . : c ~  : QZ. fur - - I'm sorry, phone s e r v i c ~  for Xarci :  j 

t 3 
. ,  - ~ : ! I ~ O L I - G J ~  April 18th. j 

i 
Q. Let's mark it as an exhibit. .a,zYa 33 I P?haC; I;-*..... - 

i 

: 3~  t;& have for your phone bills? Wha: bills d 3  ;,~o:; 

:-? p 7 7 n  - , April. 9th, you said? 

A .  April 9th' 1999, and May 9th' 1994. , , i 2 &i  " "  

j:i:.-.r:~~ r i u m b e r  347-7532 and one for 347-9555 

L 

Q .  And which one is your father's, which one is i 1 

9566 is my father's. 7532 is mine. * . - .  A ... . 
1 

v z  . . : : i<ks  - of t h e s e .  I have to have these for c a x  

I 

! 
f.5 !.L I; p o a e s . 

I 
1 
j MS. WIEST: We'll mark them and you can g ~ t  i 
I 

t h t , : ~  back. 
I 
I 

(EXHIBITS NO. 21 AND 22 WERE M A R I < E D  FOR 

! 

IDENTIFICATION.) i 

it . I don't see a credit on them, that I zaz 

I 
! 
d Q .  Exhibits 21 and 22 have been marked. 2 :  . : 

1 

for dated April 

Exhibit 22 is a bill dated March 19th for 2 4 7 -  

that . .  correct? Those are t h e  bills that 

k:rve Lo answer yes or no. 



I 

i,, ",1 E;f i  :I. 2 # +,,? t&! ;-:" ,! v < ., A . . 1 I do L ha t ? N o ,  I h a v e  n o t  . 

?;: ; . .  .., ..& , : I  . E:ck~:ibi t  10  yo^ h a v e  a s ] < e d  for 

,. :-, c7 f.i y . ,f !..> .. 7 i. ,-.Iw 1 ?., a.1 1. t: h i s  . B u t  on p a g e  two, 

y o u  requesting t h e  Commission 

d f c i ; t T f j  y::)!.; diiinages of $ 5 0  f o r  an hour of 

c r m i n e  i f  your w i f e  got to w o r k  on 

a s k i n g  for $5.0 for driving 

3 9  . jseate s / o ? , ~ T  friend comillg up from 

at a dollar a mile? 



Q And those $50, are those b a s e d  0:: ::i.:"? 5 ; ~ : r ~  

.. L . ~ ~ L I I ~ S  1. .. t.hat you told me before the a hca::,;:,:;? 

A. Yes, yes, they are. 

Q .  . -  - So they're not what ye12 get ~ 3 ~ 2  r ~ . . -  - ... - 
* ... 1::'s just a number you've pickc-j out o f  i h e  r 3 . i y ;  

A. . Right, that's wha:; I feel j ::al.: - .  ,.- *. -~, ,.+ -r:-.. .. .. $ .  

niq2,? education and knowledge. 

Q . 'four Current wage is w ) i a t ?  :dh3t  . a . ....... i . . ,~ L: 

p s i d  f ~ r  what you do every day? 

A .  Current wage , approximate l v  $ - 2  ,:>n 

' i. I 
J ;:a:'. what I ' m  billing. A n y b ~ d y  c ; ~  k l j , l l  +d;i;>;,, 

want for their time. 

Q .  And the dollar a mile. t h a t  w a s  b8s-d ::A,- 

some other repair person cliaracd -yaii to come lj 

p.!.aC!?? 

A .  Yes, it is. , 

Q .  You have to answer. 

A .  I said, yes, it is. 

Q .  So the dollar a mile h z s  n s c h ; ~ < j  L .  v a '  : 

Lhe actual expenses that you i n c u r l - e d  13 21 : - : % "  - i" 

(2. But your actual expenses ihac ycuztd-: 

1 here do not equal a dollar a m i l e ,  d c  t - i - n \ ; ?  L" , f .-.. 
f 







I have t o  make appuopriatc,; 

17 your employ rnenz  undm2r 

. .- 
1 8  c a l l  you a t  a n y  t j ~ e  , i ; ' i t ' .v 

A. ' its. 



stand then you can a s k  h i c  & t;;.j?i;y j.~:;: .. 

.-.--""-"? - 



4 i t w ~ ,  three weeks ago, I believe. I ' m  n o t  s ~ r r e ,  

MS. WIEST: So you started h a v i r ? ~  p~w:;.'.+. + , .  

7 i 1 .i.ess .- than a month ago, wou. ld  that be crjrr:ece? 

A .  Right, right. 
i 

i 2: i A .  No, it was not. Last week we e x p e ,  ?- .A -. ' @ -. ?.: , . r+ ,.. =. r: I: % 

n . r : : i t ages  also, but U S West was working oi? t h a  i ;  I 

1 r I y A ~  

;4 1 l i n e  chat day trying to f i x  the problem. b2cs  ,:st:+ : 
i 
t 

7 6'% ys~;-ed to + +"" call home and cou.ld not get a c o l i t a c t  w C ~ - ; . T  
i 

*. &". & A  

! 

!i j a i i y b o d y ,  and they told me the phone service  as 1-11,, 
i 
I 

? ' 7  1 t h e y  were working on it. 
1 

1 3  1 M S .  W I E S T :  So f o r  the month of May x 2 s  1 -  
i 
i 

." ? h a t  one time then that you - - 

. - i 
+ '' i A .  That I ' rn aware of. 

MS. WIEST: That you are aware cfT 

A. Right. 

MS. WIEST: Okay. Thank you. 

M R .  WELK: I have a couple follaw-cps. 



- .-. 
, - L 3 

I 
3; 5; , - '& <'* - i 

$9 z:, L 8.. : I 

I n  E x h i b i t  1 0 ,  t h e  o u t a g e s  t h a t  y o u  reported i 
i 

y o u  r e p o r t  t h o s e  t o  U S W e s t ?  T h e y ' r e  i n  1 
1 

8. : .i i ; ; . :~ r ;~~ :~sap~ . r  r l i ~ m b e r  o n e  , 1 
i 

.m L 

. I  b .. c A .  - 1 I w i l l  n o t  s a y  t h a t  I r e p o r t e d  e v e r y  o n e  c r  I 
. - :<: , a t,: ""; - . , - ,  , n u ,  ? will n o t  s a y  t h a t .  

,e l i ~ w  many d i d  you r e p o r t  t o  U S West? 

bt , T h a v e  no  i d e a .  They w o u l d  h a v e  t o  c h o c k  

: .  
.j . ?. , .  o; ; .' - i 

." . .. .-. .  r e r : o r d s  a n d  s e e  w h a t  was r e p o r t e d .  I d o  krlo>j. .;or', 
I 

,  met ~ m e s  t h a t  t h e  p h o n e  was o u t  a n d  we u s e 2  i t  

, * , . , ,  ,- ex w . :  w n l t c d  t h r e e  o r  f o u r  h o u r s  a n d  t h e n  i t  w e n t  ts 

% c r t :  k I C E  a g ~ ~ i n ,  

LI . And s o m e t i m e s  you  r e a l i z e  t h e  o u t a g e s  

%?bile t h e y  w e r e  w o r k i n g  o n  t h e  l i n e ?  

24 . !Go, I d o  n o t  r e a l i z e  t h a t .  

I& - Y c u  d o n '  t ?  

:? . Mu. 

% .  Were you t h e r e  a t  y o u r  p l a c e  a l l  t h e  tive 

+ ? , I  11 w**x-I;! working o n  y o u r  l r n e ?  

9 
r% . N o  . 
i' t. Ail r i g h t .  

X R .  WELK: I h a v e  n o t h i n g  f u r t h e r .  

MS. WIEST: D o  y o u  h a v e  a n y t h i n g  f u r t h e r ,  

,d 
% ;  r i : r i f fer ,  a t  t h i s  t i m e ?  

MR. KIEFFER: Y e s ,  t o  Mr.  P e t e r s .  i 
i 

-.--- - 



% a  , t- . WZEST: Well, when he gets up you cai: ask :  

4 i further testimony. 

1; XR. KIEFFER: No, I'm sorry. 

- 8 

i 
MS. WIEST: Thank you. Do you have any ~ t k e r j  

i 
far y o u r  case? 1 I 

F?R. KIEFFER: NO. 1 
I 

7," 

id;h. WIEST: U S West. I 

M R .  WELK: We'll call Ed Peters. 
I 
I 
I 
! 

Before Mr. Peters is sworn, I wanted tc; iac7.re 
i 

dmiasion of - - I believe we ought to get i n t o  i j 
nce Exhibit 11, which is his second compiaint i 

! 
n s w e r  of U S West. I'd move their adrnissio~. i I 

I 
MS. WIEST: Any objections to Exhibits 1 .T  ~ l l d i  

i 

i 
i M R .  HOSECK: None. 

% -& b MS. WIEST: If not, 11 and 12; is that 
i 

;'<js':.':<;f,? 

M R .  WELK: Do you want me to take a r n l n : ~ ?  

I .  I :  in the record what the exhibits are, ur do yc.: i 
1 
! 

:,.r .z tx  t ham a 11 ? I 

MS. WIEST: I don't have the exhibits marked / 
1 
! 
i 1 

MR. WELK: Why don't I just take a minute s c  ' 
I 

.-s..-rksi:3a2y can follow along and it will b e  easier. 
---- - I ----- i 



.:,+!, ' 9 3 ,  letter oE Mr. Peters that has been c l a r : z e d  !-5 : 
i 

i 
kIp carrfidential, with the attachments. 

yZ . . i b : .  ti L. i. tc led regarding the 99-002 and it h a s  ce~-t:-:.:-i 

. - I(neazi:~1renient standards for the network. ~ x t ~ i b i . :  : ;,:;; 

s. , * y 5 %  .. - .. . - .. 

MS. WIEST: Which one is that c h ~ n ?  - r -.- .- f = I- 

?. i@ (2 . I 

F t  says Current Balance N ~ i s e .  

1. .: " MS. WIEST: That is which one agaF;:, . . . 
MR. WELK: 16. 17 is the exhibit: * I::::. : : -  

..". t..ax.-ri.cr . equipment cable and wire p?zcement wj.::ki z::; I 

i 

r i umher  of 118, 000. 1 8  is a certified cor -~~ .  of s ? 3 y L a ? : +  
2' r : 

l 

B i . l . 1  149. 19 is a Commission order in 9'7-107. :I. : 
*.a 

il 
L. CT a i 

Commission order in the land developmen? cases :::,* 

starts out 95-100. Everybody w L i b  me the:; on i ::A; 

ni~tcbers now? 

MS. W I E S T :  Yeah. 

r >  r MR. WELK: I would ask the Corn-nissrs::.. , . .g.-.* 
I 

judicial notice of Exhibits 18, 19, and 2 C .  



n a t  the l a w  at this time. Any objectisn to 19 

i 
t 
i X R .  l i i 3 S E C K :  Can I have just i minute ca l r ; sk /  
i 

. \ ?  , p 1 6-7 a 5; *? r) 
I 
i 
i 

b i .  I'm going to object to the 19 and. 20 as/ 
! 

I 
~ ; ;~ t : rgose  of your introduction and the r e a s c ; ~ :  t h a r i  - i 

i 

7 A: \$,; ,:, ,? *,. i .. +,- i s  requesting judicial notice of them is f o r  
j 

, t.. - :~+r=c:-icnt value, then I wouid object L O  t h e m  in 
I 

, - t t:g;j..rrrJ s l n c e  ln South Dakota law does not 

, i A  - r x t i ~ ; : ~ . :  precedent l n  administra~ive proceedings. I 

! 

M R .  WELK: Can I be heard on all these? 

MS. WIEST: Go ahead. 1 
E R .  WELK: First of all. I donr t know r-vc:; 

+ Lrlr;v:kcyj-ee whether the law applies or not, the 
i 
i t ~ l ~ x F ~ I , : ? i i ) ~  l~ t y  of a law that's been passed by the S ~ i r t ? i  i 
I 
i 

, - A  I~gialature as authenticated by the S e c r e t a i - y  --I! 

r.* : t ->  i s  self-authenticating. 1 

E 

And al.1 I'm asking you is to take j - ~ d i c i a :  

:,( t : , - c .  You may disagree whether the l aw I S  t i - i - 2 x e  2: 
J, 

i ; ;+ 6 net,, b r l t  thhe point we're making here is to ma]ce i^; Dart: i 
i I 

i 



2 9 
i 

t.i_r$:= s t a c e  a f  South Dakota. 1 
i 

. -, 1 9  arid 2 0  are orders of this Commission t!iaC 

i t h  damage issues in the past. This 
i 1 
1 
i 

i :.z<,;ior: i .s bound to treat U S West just like anybody1 
j 
I 
1 . And I ' m  entitied to make a record cn what i 
i 

E :  i l l t i  I l l *  ddmlssible. I 
I 

M R .  HOSECK: May I respond? 1 
i 

MS. WLEST: Okay. 
i 
I 
i 

MR. HOSECK: With regard to 19 and 20, there 1 
I 

5 1 
: 2 i s  a South Dakota law that there's no precedent 

i 

", 1 : : !I  ;14rrrir1lstrative matters, and the Commission is riot 1 
L 

I i 
i ! :i z,::,cl h y  w h a t  they may have done in another zzse. An3 

i 
1 '  9% ~ ~ i i  sea, on the basis of Mr. Welk's statements, a I 

1 
,~ i n  ot relevance in this particular case b e c a l ~ s e  1 

1 I 

. - +  : i.:r~-\h ~ a s e  is unigue in the fact situaticns are u n i q ~ e .  1 I ? 
I 

i . A r : "  3 3 3 ,  therefore, there's no basis for the admissiar, I i 

i 

- \ kt!- - -  / ?.hose . i , 
! As to Exhibit 18, this is not a law and will 

I 

1 0 -  be a law until July 1st. And I would further I 
E i 

i - 1 . '  4 C L  t a  that on the basis of relevance as to whet!?er / 
i 



EDWARD A. PETERS, 1 I 

cal led as a witness, being first dul;; s w z r n  i 
! 

w , ~ s  examined and testified as follows: 

DIRECT EXAMINATION 

33; b l j t i * ] i ;  

- .  Wziu1.d you please state your name? 

2 ~ E d w a r d  A. Peters. 

+I . Kr. Peters, are you the same Ed Peters t.klat 

, - . #  + , .  i i t > : i  bj~~vrously in this matter before c k e  

- JL,,A, , , i G i  : -> '? 

12.. 1 am. 

.. A L t e r  the hearing concluded in this m s i i e r ,  

; ~4:eifiber 25th, 1998, did you undertake on behalf of 

% "  I n- f i r  L G  coordinate certain inspection cestino an5  

I 
es z : ~ ;  - v e  L O  the telephone line t h a t  serves 

% 

. >  * 
i 

".'- - ' - , . ; [ f Q y ?  i 
, -. 



Y e ,  1 did. A .  
1 

Q .  A n d  in regard to the testing 2nd e v & l c a : i o n  i 

Line  and the work to be done, did y o u  

.,. ,..:.. ..-I ?:. ,,,,.,,,,j;sat:e ,., , . *,. with the Commission and Mr. Kieffer as xc: 

you w e r e  doing and what the time table was? 

i t  . Y e s ,  I did. 

0. ' 1  have the Court Reporter look at; Z X L . : L : * . +  

s .  . W o u l d  you get before you 13, 14, and 1 5 '  

A . I have those. 

3 .  And are Exhibits 13, 14, and 15 

.*dc:t:'im\in L cat ions that you made to the commlsslone.rs 

r G s ; , - i r  d r n y  the testing evaluation of the cable c -a : :  

rind i;hc w o r k  to be performed rejarding Mr. K i r z f f e r ' s  \ 
E 

I n # - ?  
I *_ f 

i 
i 
1 

A .  YES, these are my letters. 1 
! 

MR. WELK: I move admission of Exhibits 2 %  - #  1 
;...$ . ,  t 3 ,$ a n d  15, 

i 
f t 1 

i 
,, ~ 3 Z 
; $I. ? MS. WIEST: Any objections? If not, thev'ye i 

1 
: ' , ~ t i l n i  t t c d .  I 

i 

i i 
t 

MR. HOSECK: Wait a minute, point cf .. 2 ! 
I 

Y i 
- i ; : ! L x l - j  f lcation. 14 1s submitted as con£ identiax u n d e r  a: 

i 
i' i 

I : : - t A q i i t s ~  for confidentiality; is chat - -  -- - ? 
t 

i 
MR. WELK: Still maintained. i 

! 
i 

! M R .  HOSECK: - -  request still ou.tstanding, i r ;  i 
I i i :her  words? 

I -.. - 
I - .------.--<---.--.,- 2 

E 



( _  . . . . .., _ .. _ ... _._~;___.._________I___I 
3 2 
7, 

" .  . . 
I i z R .  W E ; I , K :  Yes, i t  i s .  i 

I 
7 .  i l O S E C I C :  I d o n ' t  h a v e  a n y  o b j e c t i o r r  t h e z l . 1  

j 
5::. W E S T :  O k a y .  1 3 ,  1 4 ,  a n d  1 5  have  been 1 

I r 
i 

i 
1 

: b9ily 3 %.. d o n ' t  Y G U  j u s t  t e l l  g e n e r a l l y  f c r  I 
I 

ii! t h e  r e c o r d  what U S West d i d  a f t a r  c h e  l a s t 1  
I 

- . i i  n ~ : a l u a t . l n g  a n d  t e s t i n g  a n d  d o i n g  work cn 

- f C f  :; l ~ n e ?  

,,. , 
"I , I b t .  w i t ! ?  y o u r  ~ : e r m i s s i o n ,  I ' d  l i k e  t o  r e s p o a d  t o  1 

I I 
> ,. 

8, .. ., a. i 
i, .. . w c '  v e  : l o n e  on t h i s  r o u t e  i n  t o t a l i t y  s i n c e  it : i 

i 

, 
'*' i 

I& : r l d t  ' s f i n e  . i 

A 51:loe t h e  f i r s t  h e a r i n g  I h a v e  communica t ed  

C b r i  - '  , I l o c a l  s u p e r v i s o r s  o v e r  t h e  I & M crew a n 6  ~ 3 . s o l  
i 

.J 

.,i :o:1 need t o  s a y  what I & M means .  I 
I 

:Z % I'm sorry, i n s t a l l a t i o n  a n d  m a i n t e n a n c e  1 1 
'I ,- <A , hnc:i also I ' v e  t a l k e d  t o  t h e  l o c a l  s u p e r v i s o r s  I 

1 
I 

: : 6 ;  iocdl t e c h n i c i a n s .  I r e q u e s t e d  t h a t  they g o  i 
..+ ,, .1 i i  t , l z ~ 3  and  d o  a t h o r o u g h  a n a l y s i s  of  t h e  r o u t e ,  1 

I 
L : f y  a n y  cable work t h a t  n e e d e d  t o  be  d .oner  since i 
\ 
i 

.:itr3; I..dyr ,*, k h a s  t o  be  done b e f o r e  we c a n  do  any  carrie:- 1 
I 
i 
1 
i 
1 

They went  t h r o u g h  a n d  s p e n t  s e v e r a l  weelrs irk 1 
! - 



!a .,,,>: ..- i ,I. f r o m  t h e  t-chnj-cians, and I' ve t a i . k ~ d  I Y ~ J  *hi>:- ... A .  .* 8 , .  

g-:;onaily a n d  validated this was work chat w z s  d ; s ~ i .  

A n i j  I ' l l  go through and itemize more important ants. 

We have 88 cable closures betwpen the c e a t . r a  

;., t: B .,... L I .:. c e and Mr. Kieffer. We've gone through a n d  

~ n n p e c t e d  each and every one of those. ~ a c h  e . ~ ~ r e i t , ;  

?. ..,.:i.a~rix:e c h a t  i?eeded work received work. 

in about approximately 15 closures we 

. " ' , f - ' ' .  .,,.LJ+;:i..~i ecely replaced the cable loop, which inclzd-& 

d x , g g i n q  -, up the cable, splicing in a new cable l v o u  2% 
L 1 

+- - u u m i n g  ... i L  into the closure so that it could be used 

f ~ ;  splicing and occasionally for connecting s e r v i c s s  
i 

i f .  1 
i 

Q. Let's stop there. Let's talk about whit ' 
.?"., .-.- - -- i - -  i 



;,-I. -. '1 
, s+ t2 s 8  (-: 1- .i, 2 a a light-colored green that you m i g h ~  se? 

. t h e  roadways. 

0 .  And you say you inspected them and 2i6 w o r i ;  

;n t h c m .  What do you mean? ! 

A .  Inside the closure is m o u ~ t l n g  brackezs f c r  

: ! ; c  c a b l e  and all of the hardware that's asscc:ate2 

* : r h  building splices inside of those bsxes 2 ~ 2  ,2:s,: 

. .  8 :+[pi. I C . L ~ I ~  in terminals, which is our ir,terconze,::- -- -. 1 ..,,. ,-.- . e 

; ~ c ' f : i z t ,  with the service drops to customers. 

-t:rrj Identified whether or not those c a k l ?  loc;y,s  : z  ' i . . " ,  

:; , I  themselves were up to specif icat i n n .  

To the extent that it was d e t e r : x i n e d  rha:, 

c i ~ ~ ~ : y  w e r e  not, or we thought that there was c c ! : e z  i 

i.ji;~sekeeping problems with the closure, we we:? ak*.a<i i 

eqn% rebuilt it, which included replacing the .::2b!~? 
k 

loops and doing all of the work brand new ro m z k e  s ; ; ~ : e  ' 
t i  w a s  up to the specification. 

8 .  What other work did U S West dc? 
I 

A. We also inspected closures to id2ntify 

as extensive as replacing the cable loops. 

e x t $ n t  Lhat we needed co do maintenance work, 
----..... 



+:at, an the closures. i 

We also went through and looked at tach - a i 
i 

: ::T&~:*)- cable pair in each closure to izentify 'd;l:r;ti?,er 
L 
I 
i 

4 1 i i 3 ; ? ~ t i ~ 1 ~ ~ l  splicing needed to be dor-e on those rai::e i 
I 

i 
I 

* ,  ! -. i;3".n4-t-s. And I n e e d  to kind of lay a scenario c : : t  J i 
1 i 

4" j : :o f'ii.iLp clarify what thac entails. Each c ~ b i e  ? a s  ; 
i 

r $+c*rtain n~rmber of cable pairs in it. 
, 
I 

For instance, a hundred pair cable h a s  a 

X i ,= t - i  splice our, or tie together two different c;?ii\,e 
5 
I 

1 

I 

:i. j ih..i.~r!tller or not there was a problem with if.. 
I 1 i : .: i In some cases over time the w i r s  may 1 ; a ' ~ r .  
8 

i 
t 

i 
1'1 / neen worked its way loose and it's not r n a k i : ~ ~  2 ( ;zat i  i 

1 i i 

; $  i connection. In other cases the plastic i n s t a l l , a " _ r s v *  .* - L i t 1 i 
2 : .  1 a r o u n d  the wire may have been started to w e e r  s:i? 

L 
1 

21;) f expose some copper cable or copper on the caki;le .--- 
! $"A *=: - 2- 
i 

E 

2 3  i So we went through aLd did physical 

i':ipcrtions on each of those splices zc i f i e s t i f j *  

2 3  / whether or not we had problems with the i r . 2 i ~ r ~ t 2 a . i +  
i-- --"- -- 



i 
d 11: doing that, if we thought that there w a  a! I 

v; .;. /., {,"., 5, 
* *  ! 

'L, . . we cut off that connector and replaced is. I * t  , I . z j  : 

?+ 
: ,. . I . .-* ,.-. . , ,  i u  the whole 27 miles, we found 2 ,  9 5 6  1 

, 
'Le p a i , ~  splices that we had to repair. 

i 
W O W ,  it's important to understand tkat we i 

i 
' r  be s u r e  that all of t h ~ s e  were zctually b z d .  21j t i  \ 

$.\" *- ,-, ., ! 
pu.:. .~8T1.;::l: . iv~ly replaced a lot of them to ensure c h a t  w s i  

i 
! d r t '  L have future problems. 1 

I ; 
And just to put this in perspective, if - . : . - - 3  r V L  " 

1 
. .> 

i 
?-; : : s i . n ~ L e  cable pair that needed to be spliced in 

i 
! 
I 

- .!t 1 t e r  t ; n t  closures, we counted that as ten c a k i e  I 
I 

- L - t h a t  were replaced or repaired. I 
i 
i 

+ "  I . :: , So the 2,956 does not represent 2 , 9 5 6  
! 

' ? f 3 n  cable pairs. It could be multiple pairs 

I "1: i,-t:cihuul: the route, or the same pair thrcughou~ 2rlr  

; , - But 2 ,  956 locations we actually did dc " i ~ s  1 
, 
i 

i; ; ?& <3 1; , 1 
i : .k 2: : While we were doing this we also repaired the/ 
1 
I * : .a - 1 1 :  t - 1 ~ ~  that are ussd to serve customers a ~ y w ' r i c r - E  .,p , 

r 1 

- drjwri that route. So the repair work that we d :d  i 
i ! 

I 

" .  A +a,,:? ? =. -- :nore extensive than just doing it for Mr. K i e f f e r ,  ; 
I 

i 
Some of the copper cable pairs have what we 

. + t  : ' ; a i l  l a a d  coils spliced in to help overcome i h ~ ,  
t 



3 7 

r k e  r o u t e .  And w e  r e p l a c e d  a number of 
i 
i 
I 
i 

a s e s  a l o n g  t h e  r o u t e  w h i c h  e n t a i l e d  I 
i 
1 

s p l . i c i n g .  1 
1 

What a b o u t  any c a b l e  r e p l a c e m e n t ?  i i 
i 

A .  - y e s ,  - we d i d  do a  number of  l o c a t i o n s  w h e r e  I 

J *  - 1 4 ; : i a c ~ c f  c a b l e .  I ' m  g o i n g  t o  g o  t h r o u g h  and  l c e r n r z e  
I 

-rr:n-% I - ~ E  those, a l t h o u g h  t h e  l o c a t i o n s  w o n ' t  mean I 
, 1 

- .  
I 

I "  L ' - I : - :y i l i ing  so C w o n ' t  make r e f e r e n c e  t o  them s1:11-e :i-*e:-f? ; 
I 

. i 
. . i j ~  r m l c p h o n e  c l o s u r e s  numbers  a n d  t h e y  h a v e  mei:;xn-$/ 

~-!r-lec;i-: y o u  k n o w  where  t h e y ' r e  l o c a t e d .  I 
I 

One l o c a t i o n  we r e p l a c e d  2 6 0  f e e t  of b q ~ z - s d  j 
- ' I -  A n o t h e r  l o c a t i o n  t h a t  was a  h u n d r e d  p a i r  

- r <  L In a n o t h e r  l o c a t i o n  we r e p l a c e d  2 9 0  f e e t  cf 

z ~ r 7  * .  ! 
: : - . i buried c a b l e .  We r e p l a c e d  3 0 0  F e e t  of b;i-:%c i 

I n  o t h e r  l o c a t i o n s  we f o u n d  t h a t  t h e r . 3  w c s  

,-.1!71~: c h a t  we c o u l d  r e p a i r  t h a t  t h e r e  was p r o b l e m s  :.r:c:? 

: nta c ~ h l e  t h a t  may b e  be tween  c l o s u r e s .  The dai11age.i 

~ ~ o c c ~ o n  where  i t  was s t a r t i n g  t o  g e t  wet we c o u l d  g o  in 

;i:;ii ;:-@pair t h o s e ,  and  we d i d  t h a t  s e v e r a l  t i m e s  a s  

kF<* -1 i , 

0 .  What a b o u t  any  r e p a i r  r e p l a c e m e n t  of  c s x i s ? r  ' 

? 
', - 

A .  A f t e r  we goc  t h e  c a b l e  p l a n t  u p  t o  the 
I 

1 

1 " ., . .-,-- - - - ---- --s 



"; r:. i 

.t i 

s ? . axxdards ,  we went through and tested the analog 

: .  We found that the repeater sectior;~ : & e r e  r - j c ;  

:Io;;gex- appropriate given the fact that p T ' . ~ y  d 4  , &  t i i ; i ~  WE 

h a v e  had to replace cable with differ en^ gauge c a b l e  

- ~ x h i c h  changes the electrical characteristics of c;::ss 

;: i g r; a L . 

We also found that some locations w e ' v e :  k a d  

Y . . Z  real. ign l ou r  cable to na.tch up with road wor:lr t>:.;:t 

w r * s  being done. This either lengthened or S ~ C E  ::s:.ti2<:i 

! 

i 8.9 ; 
A*.) ! t b s e  sections of cable and so it caused tt.1~ r~!PCili;c:~l. 

. . - i 
i i  P p n c i n g s  to be out of alignment with w h e r e  .~:;e .ri.:?.~.;::.lrd t 

; 

h~ tho time there was four repeaters on t h e  sa;s . -  - . *  * . - a  

* v % C  . had to realign them to get them within the 

I 
t;pccification that the manufacturer gave us. 

a .  Again, for the record, what is a repa-.:ex-: 

A. A repeater is a regenerator of  he cl . ; : r ;e r  i 

3~grial a 

Q .  And what does it look like to the rLak5:a / y e 7  

A. If you were driving down the s t r c e t ,  i I z , ; *  

, * . . j ~ i d  , ;. see is a metal box or cabinet that is mc- . ; : :~ :sd  c;z ' 

s pole usually. 
I 

Q. What's its purpose? 

! 1 e. ... t A. To strengthen the signal s c  that when 2;: ;-. ,< 621 t. . . . I  :;,: 
i 
L - ----.-.-*-+..'- " ,.-, ~. ..,,- .̂ - . 



I 
1 

,) 1 4 * 
, ,,; We've had  t w o  of  o u r  l o c a l  t e c h n i c i . ; ; : ~ ,  

j 

, - i 
::> ; g n i n g  t h r o u g h  a n d  testing t h e  s y s ~ e a  

I 

: ' I  ! r h e  w o r k  t h a t  was c o m p l e t e d  s i n c e  ~ h e  12s:. :L.-;;i: . b "  

* .  ! 
A, t?. i A .  ~t d o e s ,  w i t h  t h e  exception o f  s o n %  

i 
" ; c* 75 ..j: --; 19 1 additi~nal w o r k  t h a t  we d i d  j u s t  fcr Xr. t.>A , , , G ~ .  

i 
2~ Q .  What w o r k  d i d  y o u  do j i l s t  f o r  Y r a p  ' s, ;!* ,r7 :, '. :: U ::L ,.,. )I %- '2 L 

1 ; - L 1' .. 
4.: - 1 A .  ~ a s t  week *hen I was u p  llere t e ~ t i , : ' l i ;  ... . - !- *,<ti: 

i 

i ? x ~ z d a y  t o  Rap id  City and  came up c h a t  day. 

I 2 4 What w2 f o u n d ,  g i v e n  t h e  d i r e c i l j r i n  f :  .:. ' - "  L. 

I 



S *. ,,; ; $ < ?  ,Ti;  z- 11.F~ TI '- 
, - I . .  .,,- and so forth, when we 

IUS back into the design 

a c c o u n t a b 1 . e  for. 

, .  . , .  ,, 7 mare boost, in essence, of 

other work that we've done was a 

a n d  resting of the carrier system 

as the work was being done? 

. . .- 4 t ~ 3 ~ 1 ~ 1 ,  because we've had to replace 



'.Vi7,;; .:.- , 1 L h e  extent cf t h e  o u t a g e  b e ?  

r 4. '-.> ..... f n  j, d t : ,., :,", be from a f e w  m i n u t e s  t o  s e v e r a l  

b s l -  r. t. 2 1: p a  r. E of a day . 

i! ha:zc~? b e f o r e  you w h a t ' s  b e e n  marked zs 

, . : p I : .  . ,, .. = that , 



n e e d e d  t o  place the cable as -viell_ 5s - - " - . - *  ... ;!. t. 

- * -  The labor , I ocly i nc .; !.raea : i . , ~z  .;! ~ii;:.:,:.: 

two technicians who have d o n e  n o s t  cf I:,>:+:: 

Q That's Mike and K e n n y .  r:- 
J ); cj :; cz .j- ;. - [;: 

technicians' names ~ ~ s L L P , ~  E:r:i-;ik4it: I-,;: 

. - . A .  y e s .  And Mike is y i ) : ~ ?  , y a , : , - ~ j . ~ - z ~ c :  .=, .- *. , .,.. + 

.- local tech, a n d  I believe Mr. f i . l e E F ~ . r  -. - - 

done most of t h e  w o r k  u p  heye. ; i e f  9 cjrl c,:~:;;: 



6 I like and I s c::;:: 

l 5  ! working c n  this? 

2 3  is it d i f f  iculL f-0 ;qy;.7 . .J : ; ? . = v S - ~  7 6' ,. 

2 4  r o u t e  t h e  size cE ; $ z , ,  

2 5 A .  T .i c 3 j. c -j. a 1.2 :$ Q; ~2: y >; yL 

--.->--.. 



r- 
I I of t i m e .  A n d  I g u e s s  I w o ~ i d  Rii-.d G:: 

! 
2 1 of kind of like m o s ~  of our g a . ~ a c z e s .  '2 .; . ; 

-,, 
,, ( I  

4 1 because we donJ t h i i v e  any pl.c*ce t:; 13s: :.?: 

I 

p 

5 1 time we get a lot of siuff il-. t i - i r r e r .  .+ v3 ‘. : I .L  -! bZ .&- 

I 

G 1 need t 3  90 in and clean i t :  DL:{:. 
1 

I .. ." The rouie is Gu.i] .c  a l l i ~  a g ? : ~ j : : ~ y ~ ~ : ~ ; l  .a rc;: 

n w -. p L- : .", - *  *, 2. *t :-: ;,. :. ;:: start off perfect and W E  r h r s w  ~ : . i ~ , r r : . . i i ~ . . , ~  1 5 ,  : - - :  ., 

quality service. 0 - ,  e r ; i. m e 1; i.;: !,.: h ;a t ,t . G ... 

I 

. . 
9 1 plant, such as someone c g i L 1 ,  ~ : ; , i r ;  1; 2-:!tr:! &.,. .: , , .j;, .. 

. - to go in and do  repairs. , ,  . , =  T ... . y , , , .  * . ,  "L .,= 

: -. . others may work fine. s 0 iP'i % k" {IS j? fn: L A< 1 .,. i ,, 

we will straighten i t  and - . >  :.n C: i t 

And at the time jrc,u dc:i ;'"act: :':I 

day-to-day w o r k ,  it's fine, , , : + , J c i ; ; e  

do. It restores service. But o v e r  

through and d o  a thorough anal; :s: i ,s  

. . With Mr. Kieffer's service, $45 r t i * A  .., .. .... ,-.,--. *i -,., .... . '-3 a ?  ' . 

with our Trouble Report Surea rv  .A + ,,.. ' - - . * .  i k c~ <. 

had significant problen.is ail ;!?is r - ; i .  b -, ..+ t.:, $ ?  , 

,# ., ! When we look at the ~::::::,.:ij. - . .+ 

obvious need to y o  throsgh a n d  c::::; a;: 
- , - ,. . , .- 



service to Mr. Kieffer and t h s  c ; t ke r  

served off of this route. 

(5 Why does it t a k e  t h i s  1c ;nq  !::t:> .+$;: 

and determine t h e  work t h a t  needs c~ he 

A .  Much o f  the w o r k  thzt. needs  L C ;  i . 3 ~ :  

c a n ' t  just l o o k  a t  it a n d  s a y  t h i s  i s  n k a ~ ; ' ~ ;  



to dc i t .  through testing procedures and y c u  h a u e  ' 

. . i .>k i ,  t; he electrical readings that you're g s ~ i : . i n q  

wt:an ' : (>u : Y U ~  certain types of tests. F Y o n; ?: ki 

'iin:.ie t.o make s ~ m e  deductions as to what t h a t  

i 
r ,  .. , -. . In other words, if I was to dc a r e s i s : a n c e  i 

j 

. - 
: .: , :  
,< T> . 91: d rrii.le of cable and I knew the whole rnlie w r ; s  j 

i t ; r c ~ e  1 could sit down and do a calculation a s 3  S E , , . : !  I ( 

i 
t h e  rea.ding that I should qet. If I ger a 

! 
i n  t h a t ' s  significantly different from t h a t ,  t h e x t z i  

1 
~i:::..i. i~~!:.hi.ric~. going on in this cable. I 

Now I got to figure out what's goirig on . I ;  i 

: . t . ? '$ *;* . . , . s t -  cable. I might determine there's a wet s e c t i . c n ,  

- *  ' .  
. 1 h a v e  no idea where in that 5, 000-feet s f j e f , i o 5  

So then you have to go through and s t z r r  

r?ar . i .ng and closing the gap in smaller azd smaller 

. - : :  : try-in.g to isolate where that section is ~ e : : "  

t 

t The same can be true if you have a short. 

- - z  i ~ a r i  m i q h c  be able to do an electrical test; an5 you c a n  

h e y ,  there's a short somewhere on here but 1 h a v ?  
-- -- -. ,. .. 



/ * . I  :. i r? "=; , 
- -I.-* .* I air! 1 going to find this short? Firid i 

! 
:.[:% ! .::~ : :> i .nq \ - i  2nd you try to do eiectricai tests - 

. - i 0x1 
j 
! 

l l i -  

. :  r h e  b o s t  way to do this is to yo through, j 

! 
i - $ 3  ::>;: t :+Rt :3  ..,. ! ar:d see whether or not everythi:-ig is ! 

. . : ;  , ,  1: hi? way i t '  s supposed to or if YCU h";hve i 
i 

; 3 i 7 3  j 
: ,  y t a b l c r n s  . 

1 i 

I 
. . ., .. . . it's like I indicated earlier on doing c h e  1 

i 
i 

i . J ~ ,  * . You c a n  yo in and look in a closure and j 

i 
' s  4 O i J  wires in it. You have 200 spliced 

I 
! 

; ; ) r i ~  I ri that one box, and we've got 3 8  boxes j 

i 
! 

B r o ! ~ t e .  You can look in there and i t  may n o t ?  

j 
r i>a.:.i. i. l y apparent that there' s a one- sixt:eenth ir~ch 1 

i 
, r h e  w j r e  that is exposed and that itf s 1 

I 

round bar and it's shorting out. 

I t  may not be apparent that the splice of 
i 
! : n q  i.rlt-o the splice connection is loose and is I 

I 
IJ goad contact within that spl-ice connection. 1 

I 
l a nothing visually that's yoiny to show 
i I 

s you take it out and really examine i t .  j 

i 
~t 200 splice points in a closure and youl 

I 1 
$ 3  z l n s u r e s ,  i t  becomes very difficult. I 



5r-l $?$:a? W P  h a v e  to d o  1s kind of sequen~iall3 

" 3 %  - > 
"-' 1 

2 , ynu get to the point where you say, you 

(4 . 1 6  r s  a report of the tests meas~rements t h ?  

! i i 2 t  week when I was here 111 town. And I.et m.c- 

+ ? . :  , ,  ‘ , ;  ",:at i m e a n  by " I  took." I came up here last 

: .  k>r:o~igl?'i with me a subject matter expert by the 

.,.. 
c-, :: .' c . h x - i s  Robertson. Chris is a specialist in 

, F F ? ' Y V ~ C S  trouble. He works direct1.y wit11 the 

$; 7',; ,;;; ' ' iL:r l ; :? .ans GI: a day- to-day basis to resolve 

. b. r : , f i .~!  ; i .r:: t t larl.y c l i f f  i.cu1.t cases of trouble. So he has 2 

,.-= i' 
,.:& experience, and he knows his stuff. 

He and I came up; we met with Mike Halberts, 

+ , :A: sA .a a '  technician, and the t.hree of us w e n " ~ o i l t  and 

$t ,fa, L I f-7. . , . i ~ ~ ; i i i  , e .. to run tests on Mr.. ICieffer' s service. Our 

r-! L . . , ; 1 1  %- .. tests indicated that the service from the i 
1 

---.---A 



. , 
location, we tested the service. T , , , . ; : : i ;, 

And mostly I was concerned a b o u t  c h e  11 i. g $1 

. . 
3 . i . : ~ ~  on his service, which is nc; sc>me%t-:-?.:-ia 

i 

. T  - 19 identified what was causing Chat. v$.; I 
I 20 1 problem. And then we welit back and :A:.; ;rr . : i-$2 

2 3  1 sounded extremely quiet, and we d i d  :ir:: i ! n q *  &:. . . ,  , 

or 15 minutes. We di.d llot find a n y  y ~ - n j ~ ? ' ~ - ~ w ~ : z  h i  ., . ,A r.,..:.;.: 

--" 



-7 

And w e  a l s o  t o o k  t h e s e  t e s t s .  pi , - - 5 :r: 2 ; 

h i s  I i n e  i s  2 0 . 9  m i l l i a m p s .  

w 11 a t_ ? 

A .  T h e s e  a r e  s t a n d a r d  m e a s u r e n ~ p n t s  tI:;+* czy :: 

.\.I: t h e  i n d u s t r y  t . o  q u a n t i f y  w h e t h e r  cr nee sei:-I ... 

a d e q u a t e  b a s e d  o n  i n d u s t r y  s t a n d a r d s .  

0. What i n d u s t r y  s t a n d a r d s  a r e  ~ i : f c i , : . ,  

A .  T h e s e  a r e  s t a n d a r d s  t h a r  g o  back j ~ i . . ; , :  

! 9  1 t t ~ ~ : s  when  AT&T w a s  o n e  B e l l  s i r s t e m  a ~ c i  they r .  
I 
i 

I 2  1 continued t~ b e  u s e d .  T h e y  a r c  a l s o  f c ~ ~ j g , + q :  y e h i  . , *  

electrical c o d e s  a n d  a l l  s o r t s  of L j - '  &.. + L  :. 1; G ,,, s , 

Q .  You t a l l t e d  a b o u t  l a s t  t im.5 in v * - ! +  I c ... ... I ' 
-,. a b o u t  t h e  d B ' s  f ~ r  v o i c e  g r a d e  service. i ,  ,! (r: . i :.., .,. ; :.. 

i l  / t e ~ n e i n b e r  that t e s t i m o n y ?  

Y e s .  

Q And Y O U  p r o v i d e d  a  r a z y ? ,  did yi;,;,ka ! - , - , I  ,: 

A .  I b e l i e v e  I d i d .  

Q . Do you r e m e m b e r  w h a t  that raizge saz-: ,  
---- 



Q. .- - First of all, b e f o r e  we talk a b o u t ,  i e r  .. ' -.* .. 

i ~ u r r e n t  r e f e r  t o  o n  Exhibit 16? 

Current is t h e  a m o u n t  o f  e i e c t r i c s i  

being used t~ run the telephone i.r?,s;r.-,:ri.;..::r~. 

A n d  what type of test do yau - -  (j .i. /$ :,. 5 :: 7:; ;;.: f; 

f-% .f :". in i i .  these test sets a r e  automated. rl e ~~r a ?- ... G. .- 
I , - 

'! -, rr . designed f o r  t h e  t e l e c o m m i l n i c a t i c 7 i n s  i::dust.r-y. 



C - 
-- - 2 L 

.,< : Tt.7 .';? a t 
i 

, , - 3 -  1 : .~q: . i i l :es  2 C . O  MA or h i g h ~ . r .  ,.I ,-J i -,: .S ii 

:z ,l+, :c <? ,$ y> : 

>C 
- - A .  .. 3 .  i a m p s .  

i 
! 

p, %-, .A .,. .,,.b wh2t did the measurementsshow for? I 

i 

.,- . A .  i r4 <:% .- current of 23.9 miliiarnps is meeting i h e  ' 

i 

- , - : f i 3 r h i g h e r . 
I 

I.: 

=+ . What is the measurement of b a i a n c ~ ?  I 

:, , _ . j p i r g . e t g ,  nt i t  to complete a circuit, you want tr; make I 
. , 

1 
1 
i 

z r t:,7t ~ C I L I ' V ~  got the same eiectrlcai I I 

. 'F i .~ p. - s*. . t.:.iIsnc:!.:! requirement is that it comes in 3.t 50 i:d ' . J  .- 1 

.. - j 

. . i t  , We read a reading of 70 dB. 
i 

9 Row does the difference between 7 G  a n d  5C 

: 1 D that a s ~ g n i f  icant d ~ f  fel-ence? 

A .  It's very significant. It's a very ~ z c c c  

r e  11.1-ie . 

Q .  Whar. about the difference betwee11 ZC: .  5 d: 4 

? ,  1s that slgniflcant or not as far as the cxrre: ; :? 

3, . I mean it's important that you meet rhe +* . i 
- = %  :;ti,indiffrd, The higher the current reading, the st2rc::g~~: '  

I 

. : . a  is going to be. Hut once you meet ;:be 
I 

, :, , .,.. - "-.,- - i ---........"---- ' ., 



c-, ,'L - :;,:I r a r : t e r i s t  i o s  . 

0 What a b o u t  t h e  noise measuus inenr l  

h i , g h e r ,  t h a t  i s  g e n e r a l . l y  w h a t  everyone - . 
,.. 
L,,. ::- 

p e o p l e  would  say I can t e l l  t h e r e ' s  ncise a:~ 

. . 
line . W e  t r y  t o  meet  a s t a n d a r d  o f  29 d B ,  :: ; ~ r , > ' x j . . c : :  .,* ,,? h , 

i n d u s t r y  s a y s  t h a t  if y o u ' r e  anything ur:der I /  

I 

a c c e p t a b 1 . e .  We t r y  t o  meet  2 0 .  

A r e a d i n g  o f  1 2 . 9  i s  extrencly 

. . 
21 would  c o n s i d e r  being c o m p l e t e l y  a ~ c e o ~ a k j i ~ : : ,  ; : ?. T 3 

2 2  s t i l l  way u n d e r  t h e  upper end cf 30 d % .  
I 

2 3  1 Q .  What about t h e  measuremenr : ,  ~f :i :::IG~ 

t 
2 4  ar 1 , 0 0 5  H Z ,  w h a t ' s  t h a t  r e f e r  t o ?  



1 3  1 Mr. Kieffer has toc',ay? 
i 

22 / internet service? 
, .- : r .": 24 / important to consider. F i r s t  3 i l .  Y : s  

2 5  indicated that he ought to be a b l e  F P 7 -  - ..; :?c:: 





12 connected is not - -  ;.-; c> <-: ,'., 
..r .31 

'i f- 13 deficient. A - i rn p 1 y +,? ,: 

16 services ' i h a t  co;.?ne.-r; ? ; i t ;  

17 Internet provider, u h i s ? ;  + 3,r 

18 remote, all o f  tka!: ;:@: 

19 to s u p p o r t  t h e  

2 0 I ' m  n o t  he2-e  T.:,;. 









.! . 7 and test every c u s t o r n e : . ' ~  ;,.:i;,;:,:i, 

8 Q My question is for 

9 identified on that r o a 3  - " -  $ ,  ; : <,! t. 

13 / the same. I d i 6 0 t '2 5) P P" i *. :-.-< a +- .. ,..I:?." L.,+ ?- . , ,  :< 

.f 7. t h e  system? Why c a n ' t  ?.Gt? k a ' ~ ; z p  > ~ .  I[ .. 

time and noi make a s t a t e s 7 t z s ; : .  

-- 



-- 

1 , k n o w  y o u  d o ~ ~ ' ~  . , .: 6 

A .  

i n c o m p a t i b l e  with <: 

in p l a c e  that w a s  i 

e v e n  available. o 5qb t: pj ; r$ 

incapab j e 

the systern. 

Q 5 0  what w c g % ~ , $  ; r 

t o  get C a l l e r  T D  tin?5 %+::; .,= 

o t h e r  U S West c ~ i s r . c , : ~ , ~ ! . g . . f ; :  

A .  "2 ,. .: v, *.; :>- 2- .e * .. s: The c ~ , s r :  :;f . .  , c i . i  
:,. 

substantial, probably fia c - 

n o t  more, t c p  c f  c-y h:+acj 

r e c o v e r y  f igured skp:::)+ .* 

tu.oul6 r e c o t j e r  o u r  c:gs;.s f;:.;-:.. 

investment. g b ~ ~ i ~ ~ ; ~ . j ~ ~ ,  ;.ri;j!,; , <? ; .VV  ,., , .,- ,c.' 

rates are up h e r e  - -  
-- .,-. -"..-,-" 



, - 
4 1 a s y s t e m  t h a i  is s e ;  Q;:; VJJ~:.::, 

I c r ; . . c ? .  - 9 .  -. connections, all ~ j - ~ a ; ?  ~. K.. A , ... ,: L. :,.Y k ... .Q . .. ?. 

I A .  C. : 80. fi e a a ,;, c:, :; I:; ::t L. y 6: z.. 

8 / all s y s t e m s  an t h i , s  T ~ o I L : ~ . ,  n _ ,=. __ 
I 

have p h o n e  1 ines f j ~ v , . * f y ;  W "  4 e  s n  "i; A ., :.? 

. ,. t h e m .  And thar 3 , ~  ~ ~ ~ - ; ;  k;-&ig:n.; 

s e r v i c e  so we co-*:ld r : c n r j j . ; ~ % , ~  

P. . That's n o t  3 

* .  answer. That's p ~ i i ~ z . y  ~ ' t ~ r r . " s . ~ , ~ , ; , . . ~ ~ :  - r r  ., "7 .. , a ' 

2 2  / c a n  a n s w e r  t h a t  q ~ e s t  -. l - - - Y , . ~  %2 z k ? 

the poin-bg. :j 5 "r;esy y .kZ i ,$ : ;  1; 

2 5  to .-"--,.-s 





I BY MR. H O S E C K :  

1 

2 

1 5  / exchange  s e r - g i z e .  

a n s w e r  t h a t .  

M g .  K I E F ' F E 2 :  
"-- . 
. yi ;; .;- 5. ::i ; '1 e, ': :/ 









2 3  such. 



, . -, , 

-.-- . - .  . 

1 A .  i ' i c a i z ,  -, 2 T - , - i i i .  ;S 
* ,,:,- ..,< ': :.$ 

2 be s u c h .  

3 Q .  w e 1 1 , 7- > ;: I;, * 65: 

4 i s w h a t t i.1 @ y . :j = 2 2- ;: 5 1 .;: <; 2 :., 

5 aaree it" 2 2  &'.cf!.*' ,=. .:,$ C; :; c. J .n , 

8 .n I&..'? - ? i... . : 
w y ;  " ,: ,'*;?,,$: 

. . . - ,. w .  s ..% 

9 t 2 r m , $? . YJ $2 t, qz t- 2% ., 

10 Fs. tf" * ' 5.7 * i + 
1 ;\ . v+ Y, +,*; :<c 

I1 question a s  

f 4 ~ .  K i ~ f  f ~ j y .  

1.1 / " 9 .  -. :.c. *l, >" ". 
b$ g . r: ;.: ;:: g!;, ,,, .?> ! 

I 
l 5  I tf,." 5 .??,.. ";*.:> 

* ! a , F* ; t:< :z. i 

y e E a t , ,be* p+ : xr. 5 -3 L , : 8 . .  A 
* - p; i:. -I 

=.' * a  . 

17 ! t , * c . .  c a r . . > : ~ , + % , . , . % 5 ! -  
p& 2s: " rf! '$-; & * ,  i!,, : 

c h a t  i t  I s  g+r-* 

I 19 1 sei_-orid a u e a ; ;  L < + J ~ ;  

I 
2 0  1 e s s e n t  

2 1 ! 
2 2 A .  

1 2 3  don't :;zar w % ? i .  

i 
2 4  1 oeopI ,e  t y z z  1 

c ~ r y :  C E .  2 5  1 - - - .  ' 

I 



4 e s s e n t i a l .  

5 Q Y o ~ ' \ r e  heays j  3 ; y .  $ ; ; , j : ; , fe f  

6 t h e s e  h e a r i n g s ,  iza..:eriit -i:c:,:;, 

7 A .  1Jh - I;t.iit. 

that e n d .  - i c h .  . A -.:. F c+.fl,, . . 
-- 



Z I s a y  he does have reliable voice grade service. 
i 

3 ! ... i c? DO you know what the w ~ r d  incoilvzriient r n e a . 5 ~ '  
I 
i 

2 i A .  Yes, I do. 

I 
I B .  Would you define it as you understarid is, 

is I p ? e a s e ?  
i 
I 

C ; A. You know, I'm here as a technical w i ~ n e s ~  

7 1 You're asking me about things that are n o t  techzici? r 

(2. Please answer the question 
! 
I 1 C :  I A. Inconvenience is a matter of - -  is sc1~etl ; ini ; .  

that's not convenient. 

LI And would you agree that based on your 

involvement in this case and hearing Mr. Kieffer's 

testimony, that it has been inconvenient for him nar r 

have reliable service over the last year? 

A. Yes, I would. 

Q .  Okay. I want to yo back to some of your 

testimony here with regard to I believe y c u  termed it 

human error versus the deteriorati~n in t h ~  syste~. 

Can you expand on that a little blt and explaxn c: L'EC 

Csmnission what exactly what elements of h u ~ z n  ?rrc:- 

you  have observed in your inspection of this l l 3 c a l  

exchange service to Mr. K i e f f e r ?  

A. The fact that we had to move the r e p o t ?  

terminal closer to his home, the fact that we ha5 to 
---- -.---- --- - - -  - .- 



add a fifth repeater. Those are the t h i c g s  :Lac I 

w s u l d  g a y  was human error in t h ~  way this systen was 

d ~ s i q n e d  when he moved out to that l o c a ~ i o n  and b u r l ~ s  

h1:: line out to the road and where we picked 1: s p  ar ,5  

~166:d it into the system. Cleariy i t  was not u n c i e r s c c s r  

h a w  far away he was from the remote ~errninal, ,arid ir 

7 / eheuld have been moved closer to his house. 
I 9 1 8 . Do you have any idea when that particular 

9 / design phase was implemented? 
A .  It seems to me - -  and I won't swear r c  the 

date, but it seems to me that he got line excession 

charges sometime in the fall of 1997. So I wcuid 

assume that that was the general time frame when the 

line was buried back out to the remote terminal where 

it was then located. 

Q .  And is it your testimony here today that t n i  

system is not capable of providing Internet s e r w ~ c e  fo 

Mr. Kieffer? 

A .  No. He's already told me when I was at h i s  

h o u s e  last week that he has connected to the I n t e r n e t :  

at 16 kilobyte or better. 

Q .  Okay. So you think this system is czpabl2 2 

prcviding the Internet service? 

. .. - A. The manufacturer does not design and ~ L I L L Z  1 

far Internet service. But, obviously, Mr. K l e f f e r  h a s  
- -.,- 



m a n u f a c t u r e r  o f  

I n t e r n e t  a t  t h  

t e r n e t  s 4 e r v i c e  

C 
b 

MR. HOSECK: No f u r t h  q~~e~t-~z~. 

I 
-7 M S .  WIEST: C o m m i s $ l o g e r  N e l s c r .  

*4F ' 
6 COMMISSIONER NELSON: 

? s o m e b o d y  a s k e d  t h e  q u e s t i o n  a  wi 

1 0  or n o t  t h e  modem w o u l d  g o  down t o  t h  

G 41 a l l o w  h i m  t o  u s e  t h e  s y s t e r r .  t h a t  y m ' i r ~  r ,  ~ T G :  

i 
that m e a n  t h a t  - -  ar ,d  t h e  t e s t i m o n y ,  d i d  - * - , ,  y %.# ,A q . -.- c: - !: ke : 

t e s t i m o n y ,  o r  w a s  K i e f f e r  g i v i n g  that t-sk:^scnvy 

d o n ' t  r e m e m b e r  a n y m o r e .  

s y s t e m  c a n ' t  b e  u s e d  a t  a l o w  enor igf l  speed  L O  k-r- = J C F * ~ ~  
1.. -4 

o n  y o u r  s y s t e m ?  I s  t h a t  i t ?  

A .  A 5 6  k i l o b y t e  modem i s  opera ti^^ - -  ' 1 s 
---"...-IXIII. t r--.--.-. -_ - 



7 sure that his ~ o d i l m  w i l . 1 ,  2.r; i;:~,:::~ 

1 
readjust the s p e e d  do?+,rn rn;:tt:;j: .-. =- 

ad just down like tha!:? 

Rcbertson and the f = , t i . . - , .  . . il ii. +mi 
w -, . : -+,*..>, ,>, * r:! 

the subject matter expep" ,  3 ,  ? : a ' !  . . , n r . - r . . - ~ n  ~ 8 + 4  +-c.s i.'.,',: 

. - mo3ems that will. do b ~ ; :  % $c;;.;* rz i ,?.: ' :T,r . . .L -<: 7 %  ...,.7% : i +. ;, 

Dr some. 

C a M M I S S i C l N E R  MEESGN: s ,$+,:","; , q .# ,+, 

.- .. . 
know i f  t h o s e  mrsdems c h a r .  ::wai.:id $ 2 ~  : h . l g ; :  

go up to the 5 5  kilobyte? 

the highest. 

24 / That's it. 



Yes. 

7 / those outage d a t e s ?  

so forth 

A .  T h e ,-t 7- 5-. (;L v !- z-. No, no,  . .- , ; 2 2, . + , . **I 7.' ". ; F a 

<? 

have affected his service. 

MS. W I E S T :  the3 ~ B P ;  :.kg,e "-:.;.-,s- i I L i . i ,  A -. 
E L 

A .  Coi~ld I j u s t  p~i:,. i"., 9 te $9 *. j; jL tc i ?.!: -.I$ 

record? 



12 ago .  the r a r i u f i r r u r i -  - 2  : m 

16 manufacturer dof" - sn '  t * - -  * - - - = - - V  4. , .&, a" :,. , %; 5-5 -......,-. ?- .;A :-*. + * i. 

T >-. -> f. . -  * .  
i 7 MS. W I E S T :  Okay. & a =  ,.. :z Ik Z 5 i : t , : : ~ f +  

18 
- C(jMPI;I SS IONEi?. NELSi3Fl : ii 



job through this period of time. 

C O M M I S S I Q N E R  NELSOM: E s , ~  t h a t  nee ' - >:G. m f i  %., 

,-- cn ,.\ I." '7 "" question I asked. l ' h e  question >asked was r$:::!.~ ;; ,.,. ; + L , z 5 w  

know specifically t h a t  these d a r e s  w e r e  d a t : , e s  

reason he did not have service w a s  bgcai~sey t 

were working on the lines; is that r i g h L ?  

Halberts was workring t h e  I;i.,e bec;it;ae r . h : z ~ ' ) e  
:, + ".* "." "-2 

c r h a r g ~ d  his tine to. I don't kfior,.~ exac;:];:p ~ 5 . a t .  - .;3;g 
h 

d a '  es w i t h  these dates. 

A. I f h e ' s w o r k i I-; g o r, t Pi e c a y x; j, e 2; 5 .c+ s .;, +I: :.;; , ; , r: ,- 

. .  . ~ * he's replacing cable, .spi:.c;ng r 2  ?=.-.:  .,-. -i ,-. -- , . .  ... 
..* - 4 b.! . . , , ... i i.. b..' r- , 

affect everyone out t h e r e ,  C e r t ~ i r ; l ? ~ r  z o f  a y < l z = .  



,-- ; q - 
.--- --- -- -----.----- 

be G U ~  of service. 

But there could be times duriag t h e  r 2 v  ~ I ; z q  -+ 7 . -< a 

' e  
L L  would be out of service and then back into s e r ~ i c e .  

And it could be for him, it could be for ocher 

cuszorners, it could be for a Int of p e o p l e  at ~ h t e  same 

time. It just depends on the type ~f w o r k  t h a t  w a s  

having to be done that day. 

- ' COMMISSIONER NELSON: But Mr. Ri .e f  f e r  wcj~s,iuic- 

. * like me to believe that you didnJ t fix t .he  ~:t!r:;r:li.en : * -  .. r i, 4, 

w a s  ongoing and he had more problems. And w h e ~  i "~.: :  

tell me that this was when you were working cn the 

lines, and if we're going to fix this prohle i . :  irp ~ h - : ! : . , ~ ; . ~  - 

have some kind of assumption t h a ~  we may ~-mp~~~~,.i,~ 

wi hout services. 

So I guess I ' m  tryiag to F i n d  ci;t 2 : :  T-; I ; W ; ~  

mind if we really know that tho r e a s o n  K r .  - - I f  if ,  

trying to decide for myself based cn what we kn .2~ .  

whether or not he actually had an ongoing prot:im, , ; 

i f  the reason the man di.dnJ t have service 1 s hcc .s:.:.- 

you guys worked on the lines et that p i  :+i-- 

and t h a ~  put him out of service. 

A. . .% The information that wou!d be a ~ a l ; a b \  * z2 # 

could not give you that much detail. 1 k.no+; ?,biz ;-;i%e 



- I don't have that much d e t a ~ i .  i / of service. 
COMMISSIONER NELSOM: S O  !:he a n s w e r  ii,<: ny 

5 1 question really is we don't really know if t,hl:i::.;s .p;k?,: 

6 he didn't have service or w h e t h e r  or nors t:%>.; 

didn' t work right. 

A. I could not prove  hat these d a c e s  . .*?... . .$,,, . 5 

,, L"a j'i gt y {:: lo / said, we don1 t keep it, so I guess .I wou? 

11. yes. 

18 entire route obviousiy i s  v e r y  lai>cJl; i r r c e r i c ; . , . . , -  fl ." ,,, .,*- ..;: c -,r v: -f. '-: 

1 9  cost1.y so those are d o l ~ e  as a i r e e d  a r - I . s i 2 ~  i~:r:::";,~>~:.: 

20 identify that need. 

I 

r-l  here's maintenance on indivic+c.~.z 

basis. In other words, if we 3 ~ 6 2  1.f c:!...?.:'.~+.~., 

2 5  L ..". ..>- .'. & .,:. 





2 b a s i s .  

B u t  for t h e  b r o a d  s~~:ic::,:.-uz; s f  - .. 
3 <"; <2 ,. ,.. 

* "  - . 
4 t r y  g e t  2 0  or a b o v e .  \ ~ ~ ~ ~ ~ ~ : , , ; ; :  !2~;~ .?> . : ; i . : , :  . , 

5 p u b l i c a t i o n s  and doii ;g some a n z i q y s i s  , .C 

. . 

6 you w h a t  t h e  t o p  w o u l d  be b~. ; t  . t . > i : . z~  :4 r : : ' . :?  

- 
7 a r o u n 6  3 8 .  13ut i t ' s  rare - - = <. s " .* J, b,. P.  i;% :,- ;"" r .  '% t- . .z .'-. . : . , y:.,,' .'  

6 be up  t h a t  h i g h .  

Y., . , . 7 , " ,a7 *,, /I.. 9 COMMISSIONER ?.IE.:.I.,SCIG : 6 . , > ~ = ~ , ,  6~,;*,:: :,; 

t h (2 g, c 2 3 3 2; d j: . . .- .. , 7 ;,, *;,? C, ;,; t h a t  t h e  c u r r e n t  - -  ,* : <-' -. 

When you  t e l l  me that:. f o r  3;;Jj!3g2 ?&pJat .. G , . .  .. .. p . 

dB and w h a t  t h e  standard I-ear,ri.s.ezs ;it;! 

c a n  c o m p a r e  1 2 . 9  t o  3 0 .  b: \* +* :; 3 a 

t o  c o m p a r e  t h r  26.9 

A. 2 0 .  

t h a t ' s  t h e  f i o o r  ~r rht2 c 2 i . l '  a - +  . i ..+ . a, ih , L-I, + ,.A ;. ..I: 
-* 

m o s t  p e o p l e  are g e t t i n g ,  

w a n t e d  t o  k n o w .  T h a n k .  ;*?ti. 



Because, to me, yoil're teiling me ?,ha:. - - " . , : + -  . A .;. i7s A . E, zf ?, 

E\ bottom of what's normal and averFjqc:. ;,i t ,3 

. * 
a standard, and I guess thar 1 ~ ' s  ac.r:e:?pr.-r.rt;i{:?, : :  r:.,;. 

fact, the manufacturers design t h e i r  

a way that you can't get over 2 3 .  

to get it over 21. 

-- ...- -- .-.. ,-*- --.. ", 



a- i :. ,- t: : a;. t h e  toaster g o i n g  t o  g e t  hot? As long as ~ t i ~ !  

i ! 
i -; t: 3 r j ~ n  at 2 0  o r  b e t t e r  you're g o i n g  to haTJe yrl::.~! : 

" 1 
1 

11. I v c > i c e  grade s e r v i c e  a n d  n o t  n o t i c e  a n y  p r o b l e i n s .  

" I r  

i 
,; -5, 1 1 COMMISSIONER NELSON: I wouldn't d i s c ~ r n  

I 

COMMISSIONER NELSON: Or a p h c n e  i h a ~  !.q5 2 ;  : '  
1 

A .  Correct. 

-7 

+ COMMISSIONER NELSON: I w o u l d r * ' t  b~ a S L c  r L  

; ?  ~ ~ 1 1  m y s e l f  unless you d i d  a t e s t ?  
i i 

s ,  A .  Yes .  , 
! 

f 

COMMISSXONER NELSON: I mean with t h e  

.,: <,) i 
A &. t A. Right. 

t 

A -  , COMMISSIONER NELSON: - - would m e a s u r e  it b:;[ 
: 

w o u l d n ' t  b e  a b l e  t o  tell t h e  d i f f e r e n c e ?  i 

i 



3 r; 
- - - - ------ 

I 

COMPTSSIONER NELSON: Okay, Thank yc i c .  1 

MS. WIEST: Dld you have a questron, 
1 

MR. KIEFFER: Yes. April 24th and 2 5 t k  , iTl y ! j 
! 

. t L. z> ,..-liection ,-, ,. that was a weekend. That was, as a l y , - -  

! 

L I ' Q  :,. r e r l  
I 
i 

fact, that was the weekend my friend corne in from I 1 
I 

- .  I r r t a n a .  And from your testimony, my under-tanalng is i I 
i 

al: the telephone line was being worked on. f 

I 
Probably on Friday, probably not cn i I 

i 

1 
I 

* % i 
/ MR. KIEFFEK: And I couldn't get s e r v i c ~  G G  j 
i 

t I . ,  ; 
i - or I couldn't get a technician out there on ;hat 

I i 

r r  j 
i 

A. If you say so, I believe you. 

M R .  KIEFFER: Okay. 

MS. WIEST: Any other questions of this 

: . -. t j wii:.ness? If not, tha~lk you. 
i 

I 
1 
i Do you have any other witnesses. Mr. W e l k ?  
! 

i MR. WELK: Well, I have only to put Colleen 1 

- i * : ; e v o l d  on on the credit issue. I guess we didzfc I 
- .  1 2 - *  

d ,  ; . I . r r n d u c e  Exhibits 21 and 22. Those were the bills of 1 1 i 
i 

- we'll offer 21 and 22. i 
i 
i 

;? a; r MS. WIEST: Any objection? 1 
I 

.;+c MR. HOSECK: No objection. j 
L _  -_--- ---- i 

2 



/ ' _ -  I____-,-_ 

MS. WIEST: If not, they're a d m i t ~ e d .  I 
i 

VF", . P I E L K :  I don't know whether how much ~ i m e '  I 
i 

- . d 2 - ~  i-o spend on this. I can put Cullern on, and 1 

. I  7 kiss ci~~clced t h e  records but doesn't have the 1 
1 
1 

r i q r31~ l -G : :  ! I F ? I . ~ ,  that there were some credits given to 1 

'" : 
8 , ~ :  f e l - ,  I don't know. I mean, she c a n  testify L O  1 

I 
! 

- ,. : ;  t 3 i l j 7  yet his hills and put them in to show c h e  

.... t.+ ,, : : 2 s z + : d : i  t .s w t ? r e  gj .ven. .  It's not a significant amount cr I 

... , -.:, 

i 

" < - " p, * r 
i 

, , b l i t  if you want it in the record, we' il be g l a ~  ; 

/ %  x . -. , MS. W I E S T :  I think w e  could probably get - - ' - I  
. ? 

a - M R .  WELK: I will reserve 23 and get his 
1 

* i 

!r E :  rh5l?t  h i 1  I - S .  i 
MS.  W I E S T :  Get the hills in to check on t h e  

t- s -? 

M R .  WELK: This would be the bills for 

; - I  c t : i i i - ~ l y  23 and - -  

MS. W I E S T :  For which months were you p u ~ t l n g  

" "";I? 4 9 7 ".. - ! 
M R .  WELK: Weli, it looks like the May kiii 

. c x : '  rrn-.rided for 347-9566, so I suppose lt's t h e  April 
i 
I 

:,:: i inr t h a t .  ! I 

1 MS.  S E V O L D :  No, it's actually the bill that j 
1 

be the May 19th. Neither one of the bills here 1 
j 

-..-.--..--A 



-.H,.l; C r : 5 2  ., :. ,,-j : E~ &- i 2 i , . ~ . ? i . n q  - date that the credit was G S ,  S O  z t  

?+? '? . I F . .  WELK: May 13th bill date for b c t h  li1-,as 

T .  

M S .  WIEST: For both lines. Okay. Rrid I: i.: 

i : ,-a,..; ;,?';. . .,. 
-. : , - * .  h a v e  t h f : m ,  we'll get them and send. them in. ~j 

s,, . . # - . , .  . . h;:rvc. t:t;~:,se May 1.9th? 

. . M R .  KTEFFER: I don't know i f  I do net. 

MS. WIEST: If you did have them, 

i2 . ; " ~ e i f p i ,  could you send them to us? 

M E .  KIEFFER: Yes, if I had  the^ T cc,.:ld. 

MS. WIEST: Okay. Thank you. 

MI?. WELK: Would you like - -  
I 

C'OMMISSIONER NELSON: But if he doesr-'-, 1 s  

x -  I i t o send them? 

MS. WIEST: Mr. Hoseck can check up on th?:. 

L Z C  1-4 L l  . 

M R .  WELK: Just he can call me and we can 

J - ~ I I - ~ I -  t:hr.n; up. 

MS. WIEST: Dld you have any other 

M R .  WELK: We have no other witnesses. 

t - , MS. WIEST: And did you have any witnesses, 

- 7  I M R .  HOSECK: No witnesses. 

P j MS. WIEST: At this time then I think that - 

- -- 



b J o u l d  Colleen be able to answer 

R R .  WELK: Depends what they are. 

, , t ~ i  ; ; $ k t  ask them. 
.. r 

SDMMISSIONER NELSON: Well, I was just 
1 

::a:? aba1.1t whether or not people on the w e e k e n d  
! 
i 

I T .  complaints, if we do - -  if U S West does send i 
! 

* ' 
i . % 

- I !  L O  fix things on weekends or if things br.-a&/ 
i 

- 2 ,  r , LI~IICSS it' s - - what's the policy? 

- I M R .  MOSECK: Could I have this witness 
I 

;., = ;, ,' I 
M:;. WIEST: Well - -  I 

1 
TOMMISSIONER NELSON: I don't know if sF1e1s  1 

I 

MS. SEVOLD: I'm noc going to be able to 

x n l  wh\: I-: he policy is as it 1 s .  I can answnr n:y 1 
i - t i -  of what the policy is, but I can' tl a n s w a l - /  
I 

I 
COMMISSIONER NELSON: My question is what ; s  j 

3 %  

2 ' -  ptv\ 1 i (-$y . I I 
MS. WIEST: If you can answer that, col(id you 

6 - w - : n r q  'act- I n ,  please? 

COLLZEN SEVOLD, I 
I 

called as a witness, being first duly sworn, 1 
! --- 



was examined and testified as f ~ l l o w s :  

DIRECT EXAMINATION 

MS. WIEST: State your question. 

, . 
i c ; ; ~ t  i s  t h e  policy on repairing of outages on i*let3kefill.,s?! 

A .  My understanding is that they do have a 

m a i . ~ a q ~ r  on call if we do get siti-lations w h e r e  they- t :  i s  

i 
F ,in emergency. In other words, someone is very i1.i. or i 

I 
t 
1 

i 
E 

, . n % : ?- I .'i i a.ti:.:n?ething of that, they wii.1 send a tcc'nnicia~ ~.l,it, L,,,, 
J 
! 

; t i  Cir3rwi.se there are not technicians are usually z;n",or; 
1 

r l i ~ i - - y  01-1 Saturday and Sundays. 
1 
I 

, ; ; COMMISSIONER NELSON: Do you k n a w ,  do - - - . & -  

I 

;- i 2 4.1 
i 

i ,* ! A .  . i. Well, I think they just - -  as they' rc. ca3. 2. i.!iaf 
i 

-3 

i 

; i l  a n d  talking to the repair clerk, the repair c l e r k  t 

i 
, j ~ i t . h c u  determines it, or she has the supervisor c h a t  :.si 

I i 

:.: cal.1. that weekend call the customer or get i r i  t:[31.:!2h i ! 

: : 1 the customer and they make the d e t e r m i n a t i r > i ? ,  t i - 6  1 

aanager makes the determination. 
i 
I COMMISSIONER NELSON : Okay. Thank yc:i. I 
1 

MS. WIEST: Anyone have a question b a s e d  c r 2  i 

t 
1 

r ::-~t quest ion? 1 

M R .  HOSECK: No. 
1 
1 

3 

" z 
i r MS. WIEST: Okay. Thank you. i 

1 
MR. HOSECK: I have a. mot ion i f  we' re [:-sin;-: j 

_* ! 

..,-,---- ------- -_.....-. _..%" ....-_.I...,. ". , ."",, 



.i ^ ~ ! s .  W I E S T :  Right-, go ahead with y c u r  r n s c i o n  
I 

- 1  
I 

I .  1 , i O S E : C K :  At the first hearing ? -he re  
i 

...? . , i ~  i 1 believe, by Chairman Eurg abrjui: i 
I 
! 

.. - p, ,s, t:,: ? : s  t ., GI v. ,. :-!r  no^ Mr. Kieffer specifically aske? for i 
! 

'- ; ,  ; ;  . we h a v e  at least in the pastr. f o 1 1 . r ; w ? <  e;j-2 i 
: ,+ , . < :  :. . . . . . i . pl-eading and handling of cornpizi r r i ts .  

- , I w n u i d  a t  this time move under 1 5 - 6 - i 5 i k . i  :c I 

M S .  W T E S T :  Mr. W e l k .  

M R .  WELK: I don't know what he means 5 , ~  

MS. WIEST: Could you explain that? 

, i . ! 
1 M R .  HOSECK: It's a very common t k . i n g .  Z r '  S I 

I I 
. . .. . i . . , . . .,. , . , . J - ' .  

. , 
... ._, .  , i n  ? r i a l  practice. And that If there's ~ v L ~ , - - c z - ~ c ~  

. : . ' . . i t  c::;rnes out during the course o f  5 p r o c ~ e d j . ~ . i ! z  .s;;t-j \ 

* .  - : 31.. ~bjectlon or a question as tc w h e t h e r  cr r . s t - /  

I l ~ ; ~ s  a : 1 ? a t t e r  that was properly pled, t h e 3  this 1s a 
f , +- T , -  r +p motion which brings the pleadings rnto i 
I 

t the evidence. Thst's t h e  effect of it .1 
I 

M R .  WELK: I still don't knnw what h . 2 ' ~  1 
i 



9 ti 
1 

i 
t +.. t ' . ; l ; ~ k  y o u  should s t a t e  on t h e  record w h i r  1 i 

I 
/ i 

1 
KR W O S E C P :  I think like - -  I think I j ~ s t  1 

I 
1 

i , : - 3  i d  'I J I C ~ P  were qtlestlons wj th regard to 

- L-r n a t  M r .  Kleffer asked for certain elements 1 i 
! 

L ' 
n-i:-n<j33 i l j  his complaint, a n d  all I'm saying is ~ n a t  i 

i 
I 

7 . : - i  / rill t : r r rs i i  ld cure that. Very common thing dsne. 1 
i 

ME. WELK:  Well, I know what the rnotisn is, ] 
I 

- I t , C:amron, but they usually specify. A n d  i ! 
I 

4 r : l i ~  what the elements of damage you're talking i 
1 

, ~ * ~ i . l  J will resist it until I know what the 1 
I 

?.. ,,Ji I? damage are being alleged that were not 

i.1: the camplaint. 

M?. H O S E C K :  Well, I think, Mr. W e i k ,  ?;I yx2;j 
1 

. - i , i  < f j  ts r 2 a d  the complaint and then read the I 
, 1 j y r  nod, if you find any inconsistencies in t 3 a c r /  

r d  i 1 s  designed to cure that. I i 

MR. WELK: I'm going to resist the notioc. I 
! 

I 
N S .  WTEST: Well, I ' m  going to just t a k 2  ;i-.at! 

j 
- i l v ~ ~ ; c r n e n t  so I can look up that statute. A 2 y  

j * ~ : p ( - i t  i r ) n s ?  

And are there any closing statements? 

8- r c : ; ~ t f  k + z r ,  do you have any closing statement? 

M R .  KIEFFER: No. 

K R .  H O S E Z K :  No. 



N S .  WiEST: M r .  Welk,  a n y  c l o s i - n g ?  

M R .  W E L K :  Let m e  a s k  is t h e r e  g o i n g  tc be 

' . ; > r i c f a n g  o r  f i n d i n g s  t h a t  y o u ' r e  g o i n g  t o  w z n ~ ?  

.. . :.< L V 
. < 

, . i t < - r s c c k  arid I  h a v e  f i l e d  b r i e f s  a l r e a d y  i n  C h i s  

t.'ii;:..:,,+:::y: y e i a t i v e  t o  d a m a g e s .  

M S .  WIEST: Yeah ,  I d i d n ' t  t h i n k  t h e  

t 
ic:! n e e d e d  a n y  f u r t h e r  b r i e f s  on t h i s  Ratter. I 

I 

M R .  HOSECK: I  would l i k e  t h e  o p p o r t u n i t y  1 
,.-!, % ... , i-: ,.., :!: ,, , L* a very s h o r t  o n e .  i 

MS. WIEST: You do  w a n t ?  

M R .  H O S E C K :  Y e s .  

1 
M S .  WIEST: By what  t i m e ?  

I 

M R .  HOSECK: W e l l ,  I ' m  g o i n g  t o  be  c z t  sf ::F;c~ 
1 

- - f  
r - "  ' “- <> t:>r the n e x t  t e n  d a y s  o r  s o .  

i 
COMMISSIONER N E L S O N :  I  d o n ' t  t h i n k  t h a t  $:%e ' i 

_: .. 7 "  >*, *? 
I 

c . . . ! . . . ~ ; . . ! i l i . R 8 ~ . 0 7 i  w a n t s  to d o  t h a t .  i 
i 

I N S .  WIEST: I w i l l  h a v e  t o  - -  
1 

M R .  HOSECK: T h e r e  h a v e  b e e n  a c ~ a p l e  ;nat!:ersi 

h i  u p  t o d a y  I  would  i i k e  t o  s u b m i t  a u E h o r i t y  ail. 1 4 Y L  -r 

i 

I . - _ I ,  MS. WIEST: A t  t h i s  p o i n t  t h e  Commlssioz , - -  
a &I 

-.?;:xo el tiler by way o f  l e t t e r  o r  o r d e r  a n d  s : a t e  I 
i 

1 

x : , - r * h c r  ~t will a l l o w  a n y  b r i e f s  a t  a  l a t e r  t i m e .  i 

i 

M R .  WELK:  So s h o u l d  I be  mak ing  a s t a + - P -  b c G t ~ : ~ ?  ! 
t 

r , , , $g  because I may n o t  get a c h a n c e  t o  suhmit - -  

MS. WIEST: Y e s ,  i f  you want  t o  make a 



Cj -: 
i & 

, .  . . - 

a . .- ,...:= --., . ; . - .,q, please do i t .  
- .  

M R .  WELK: 1'11 do it because in ~ ; z h t  - cf 

- .  r w>a:. . y s ! l ' r e  tslling me you won't 2ive m e  2 'rjl:ief a;-;d 
.. . 

. . X y .  ~ o s ~ t k .  

You've heard t h r o u g h  ~ h s  c o u r s e  of ~ w s  

h c a r i n q s  the situation regarding Mr. Rieffer. " ' i ~  ,- - 

" .  
: i n z ?  meets all industry standards cf voice 4 r a : ? e : .  4 

-... , L :.:, +- ,e is nothing else in the record to d i s p u t e  t h c ~ ,  

1" .?a .-re were no tests done b y  t h e  staff. T h L- r2 w c .,- :2 ::; 

. , ! 
,, : c . : Y : ~ c ~ '  experts. 1 

., .. i . .  , 
i :,,. , 

. - -  And so this record remains uncfiaii.cn;:ze,:j rki::[: i 

today he has voice grade standards that aeet t k ~ a ; .  
i 

,.r,, s - " 
i n e x c  is nc other evidence to t h e  contrary. k n c  s i 2  : F i 

: i  i 

, c  has damages t h a t  have occurred a s  a : resu l" i  {of r:::;r, 

. . having at that point in time we have stated :la.; c:::tix 

briefs why most of those damages ought to be ::$:i:+?c.c.t!d. 

I .- . The Commission has aiways bsen v e r \ :  ;a :+r  L Z - ~  i 

-. i .ne  , past in looking at the indivi.duai ite1i.r~ 3 s  t.2 . n 4 0 , .  I 

~v:;.aL ; 

., ! are speculative. I 'm not going t o  argiie a b c . , : ~ ~  (ze,:, 
i 

ukone except that U S West shouldn't -ve to fey . a i 

c e l l .  phone beyond the day that he has good T " F s ~ ~ ~  ec=';is'.$i2 i .- .- . 

-- ---- -.-- - .. . . .. .. . : 



a i c: ,:> 7- - 
. ice, which we know is at leasr jay fests 

- i ; $,q ,:-, -., tm ..- conducted. 

But allowing him to g e ~  $50 an hour $:ken k e  

c; 1 rr;:3.kES 11 is pure speculation. T h e r e  is coi;rr_ is ~:h,;:? 
I 

* . .  - * 
.:: i ;i.!.so got a rule that we argued about t goes 

j 

I ,  
i* / i m ~ u n t  of outage and you' re obiigat-d f o l ,  isu: c-hac 

i i 
,: (; ." I r1.i .L 2 and that's what you've got. And so o u r  b r i e f s  i 

,.. .. ; -! 6; -i e~ ::, 2 j. 1 A what the damage standards are. 

i The two things I've put in ~ o d a y  a r e  v j ? a , t  

i 
Z : : , i i !miss ion  ruled about the filed r-te d o c t r i f i e f  equrc2r: 

* .  gh I found in the land developmenr c a s e s  j i  . . - < V - - ~ - -  
i - l -  . . a , .  ,., : 

.Pi :.'. ? 
- :  . Ae raised it and 1 a force of and e i f i - - : -  - . z  1 

,b.. L. ..,, ,-* ; 

f 
, ' h  ' ' 
j ; j i . S W  

r . The other case we put in the Commission has set 
i 
i 

-> r-5 1 
+ - -  ! siacdard that it will not allow speculative dax,aaes +-- 

t -a 

t h e  Commission, view, iia s 



. !I I G. . \. . .-- -- standards. And most of e h e  darnages that i - , ~  

- i ~sr:'t, but most of the damagls are t3; 

- . - 1  3 :  3s a matter of law t~ be rec~tieufjd. 

!J S West has expended, wichoui ob;ec~:cn, 

I 

. 3 i w * ~  people working almost full-tlme for rr,on:ks tc 

t , .;., . h i s .  And there's been no objection. N a h ~ d y  c i c e  

.! -. 

.- 2 n c::) w . 

. I* 

i it And the reality for Mr. Kieffer is that c h e  

" l a w  doesn't allow him to get Internet service. r n a c  

.:::y be unfortunate, but thatls what the status ci ~ L E  

;n .w i s ,  and that's what the legislature in this sra:a 

. . said. It  you' re going to order something a.c~:c-r:~:,;:c 

: h e  new law and I know what you're saying is3.t 

1.1. .Ji.ily 1 ,  but the legislature has clearly sp,,zr:,r 

e what it believes what the standard of 

I .  / - 8 And so the legislature - -  this Comm~ss:cn 
I 

1 
I i s i a t s  as a creature of the legislature. A n 6  r h r  

,-. *.- z . -- -. .,: ..i : v ,a s s i roas  come through that if you' re going to o r d e r  
.. ..,-, ~ ..---,-.--,-,--- 



i >; ;. s., .::. ,+. 

I 
. . . i , ~  and in excess of voice grade service, t h ~ i - r e  j 

: :  i..o be a cast recovery mechanism. And I c k i r ~ k  > _ -. 

I i _ *  
- ,  . ~ -7 ):$ " ? f i  7.- 

- ~ 

: l % 

-. ,- ̂. ; .- . P 
, , i .  . Kief E=r's service is back, it's r e . ~ ~ . z b 2 . - ~ ~  ...-a- ! 

1 

. . . - ., - 
. : :  I ,  "i be awarded an opportunity tc see i r  aii ~ j - : ~ * i  u : i 

! 
;,. . 
", i 'J ." 5- 1% ., t.L.,.3* - . h a t ' s  been, done affords him reliable servii?;.. j 

- .  . 
I 

c. ~ ~ ~ ~ . L s : J L ~ ~ ~  record is as of today he has re1iair:l .e 7 ; 3 j i - 3 j  

L ! 

:,e ; . . . . c i  (- % *- ,... ;$ gi {:,a . service and that has not been r e f u ~ e d .  1 
! .. 

! 

2 : So I believe the Commission needs to aw,:-,:i 

L, . i , ,yj :pi <: (2 " Tn - -a - - .  u i . .ayks to him in light c f  ail of the legal 
I 

' s %rr.-,:"1r3r-ds that have been filed. 
I 

i 
MR. HOSECK: Yes. I think the recorcj hk? r~  I 

i + 
~1.33y, ~n addition to the record from the Dec?mbzr i 

::tgffored inconveniencz, and they have suffered ! 

I 

f:tgy r s v a t  ion, and they have suffered economically and 
1 
! 

ST. . . . . l l i t ; i o r ~ a l i y  T,.L ,.... &. . as a result of not having phone se?;v ice .  
I 

This gentleman ha-s a very unique place of 

j . i : i ~ i a y ~ e n ~ .  He has very unique responsibilities, -5,e - i  

I 
:_ f.;i ni. .< the record adequately rsflzcts that. 1 

1 

In this case, besides what Mr. K i e f f s r  h z s  , i 

. e. 1 v ......* &> tr:.r r ied to, U S West today has conceded as if .--. 1 

.<- . ;:, : .t 

s ~ . , :  : j : o c a l  exchange service here. A n d  that is a work o f 2 .". .$- ',. I. i. 1 ! i 
i 
1 .,... ."_ _.,-__." 

--.---.----".-I__.-._..__" 



- ". 

defined by SDCL 49-31-l(15). ~ h z i ~  g ;TiSyrr 

service when it com2s to his basic ;n;E;hi XG, - i 7 
> , >  

deserved damages, Mr. K i a f  f e r  doe$; i , ~  ? b , i . - .  .., %.;( 

instance . 

. . s  far as this issue of i~coi l i ienie; t . ice  af id  

expressing what t h e s e  t h i ~ g a  are w o r c h ,  ?. t"l! r I .ji .%_ I 

a standard by which those damages a r e  s cc  , ;? ...i.i3..r ,.: .i- .. ti ,*: !: *!., 1 ,,. , ; .  ., ".. i 

ia$ : >. - ' regard and the briefs I've filed, . ; 5. : ,j. t: +J ;;I ;,A ?j 

expedite matters any, f would waive 6 
-,..,....--... = -.*-, ~ 



brief and j u s t  rely on my oral argument i n  chrs c s x s ,  

MS. WIEST: Thank y o u .  T h a t  wili zlctsa  i::~ 

hearing. 

(THE HEARING CONCLUDED AT 2 : 3 6 P . M. rq:s:pr i 



..J QTATE OF SOUTH DAKOTA ) 
) 

COUNTY OF HUGHES 1 

DO HEREBY CERTIFY thai the abos;s  C Y - : * ,  1 ,  

pages 1 through 97, inclusiv~, was recordes 

stenographically by me and reduced to typew:-. - ,,, : . 

I FURTHER CERTIFY that r h e  

transcript of the said hearing 1s a t r u a 2  :ir:i; - - - I = L -  

Leanscript of the stenographic notes ac J - J , , ;  

place specified hereinbefore. 

I FURTHER CERTIFY that f a m  n c c  s 

,-mployee or attorney or counsel of a n y  oi i : . - .  * . : ,  

nor a relative or emplcyee of sucn a t t o r i l e ; .  - * .  c -,; 5 :  3 

cr financially interested directly sr : n 3 : r e J X ~ ! v  ., , . 

thls aetlon. 

IN WITNESS WHEREOF, I have hereur. : :  r4?: -; 

hand and seal of off lze at Pierre, .Scut:h 5nk-;,%. F A .  - 

~ c h  day of June 1999. 



, ; ; , $  :- +.>:st ,ti\,-; A ;-;i . ' lQ, ~ $ t  n~cded to depend on the telephone for emergencies during a blizzard M y  ~51fc 
, A S  ,. +,! -. t .:it I z i ~ e i t  ti! rnllcs) arid the [eicphone was  orki king .4pprosimately I0 minutes after she lefi. rhc: 
I:.. ,:il"; :+.mi; r i t t :  : x f v w r ~  ice* 511~ \\as to contact me when she got to \ ~ ~ r l i  to let me knot\ she got there or t 

.d. .L,isi  ~tcr 1:: ;irk ichr~lh: at'ter a certain agreed upon time to look for her 1 never got a call 1 had :o stan 
-. - > ~ . . E : , L  5 1 ~ 1  I W ~ : W ~ C  1 d ~ l  not know if she got into problems with the neather going to ~ w r l i  or if h c  

- L 4tltii~wr1aiIv. my tather had lei? prior to my wife ( 1 hour) to go to Y snkton. SD I-ie cauld not 
: . i t 1 %  1 t r u e  The telephone went to working about 2 30 AM on 3-8-99 1 called the 
! ,- >,F - - , ., r t t f r ; : ~  ,ir F ?  P! .\Lf I lo report the phone had not been working and they needed to get the telephones 
.+ I -.rQ;i$ am! Accp rhcm ~ ~ o r k ~ n g  I also told the repair office I was going ro reconlmend that the PUC 
:-:IT t 5 L;tt ie5 1 IS li?riO for every dav the telephone was not working 

= - + ,  P :hiF:c-~ . r t d  t irmbcl : C ~ Y  on the telephones because of their business for farming and ranching 

f I , , : . g  ~i,~i. i ~ i t  ccl l~~l i~r  p h m ~  time lo call in the phone outages and this could take as long as 30 minutes 10 
i r  

A . , + : ~ r  $ 4 )  s 4toM ai'sonleone at t'S WEST who could make a decision to send someone out to fix the 
-"q , . : r i + ,  







Contact Person 

Cellular Phone 



Sincerely yours, 

BOYCE MURPHY. hfCDOMiEL,L 



a % %  %;,a$ tt.itF:FF%.:K, 5-E'liRGBS, 
' G T F  3 I $  I!:%KC3'1',4, AGAINST ANSWER TO COMPLAINT 
i' :'4 5% FIW' CldM b4 t iNSCAWONS, A N D  CIERTltFBCATE OF SERVICE 

..< 05 *1 
i'%d ', #tI:%:ASPld$NC; SACRVBCH5 {hi i /. 
~ ~ t f - 2  r~aw'trm FfiX FLecebred- 

i r : : t3t t<tf~f  t c ~  t k  !2/_1[-11 1.1, l W9 Order of the Public Utilities Commission ("Commission") 

- < 

;,rf ~ i ' t -  t:;tikiq r etmveti or1 April 10, 1999, arid pursuant to ARSD 20 10 0 1 1 1 0 I U S WEST 

: :*r!:::::lar':i::.lt i irilk. tnc ("U S WEST") provides the following Answer to the Complaint in this 

1:: ::$& : 

t f! S L\~~:STatimits. as alleged in the Complaint of Randy Kieffer of Sturgis. South 

! ;-:l;,::t: t '  I : ' t~~~t t+~i~ l : r ' ' j  t l ~ i t t  tht: Cus!omer had certain outages of telephone service during k4arch of 

i '  ; 3 ' t  :siu-' ili;~! iii C ' C T ~ ~ ~ ~ I I  t i n w  silcti outages were reported to U S WEST Upon information and 

k r t k :  1 '  '3 \'\'i)S f rsptlirocl the telephone outages as reported by the Custornzr In addition. LJ S 

7.5 a L+ t .i,t!ci, 111211 t l x  Iume and home telephone number of the technician that would serve ihe 

i. : i * t t * + ~ ~ t ' ~  13tr'tllt:iCS has been provided to the Customer in the event of any further oiitages U S 

?.; 1-1: 1 ir, cmi!r t~t tcd to psovidiny good quality voice grade service to the Customer 

... ii S WEST has credited and will credit the Customer for any days the Customer 

~ : . p ~ r : i * f \  ht̂  \\.as 0111 of service I n  regard to any damages suffered by the Customer as alieged in 

!H':%.. r ~ w r p i , i l n t ,  si~ch clamages. if any, are limited by the applicable tariff which has been filed and 

.~gp~~ir.h:d by l f lc  CI~mmission, which is attached as Exhibit B to the Answer of U S WEST in TC- 

. j ~ - l " : i 1  ;:id 1% in~t)rptxated by reference as if set forth In addition, in the event that such 



DATED this 5 th  day of May, 1999 

%@+=s 

Randy Kieffer 
HC 77, Box 260 
Sturgis, SD 57785 

Carnron Hoseck 
Public Utilities Commission 
500 Capitol Avenue 
Pierre, SD 57501 



December 23, 1998 



Sincerely yours, 

E d ~ ~ a r d  A. Peters 

_ I _ /  

Li?!. R;lg;i~ P;j efftJf. 
I.,,~i.uu.:a Spear 
! ; k e n  f:remt:r 
C a r z r x i  E fc?scclz 
,'* 
t i > g j l  !l:t:! 1; 
. * ,  

, ;.;;j, ,.. <; ,...!, ,, !.i .* 



i t t ZB? Xi,t;irr of the Complaint Filed by Randy Kieffer, Sturgis ,  South Dakota, against t' 5 
'&$,%T C ' r i ~ r i ~ l r t 1 5 i ~ ; ~ f i s  Bnc. Regarding Telephone Service  Outages and Inadequate  ! k r v i € e  
: i-x: ? + k ? f V k  

'I hc I c m r  and nttachmcnts contam cornpan! propncrary mformation Duclusurc o f  

U S WEST Cornmun~cmons. Inc 




















































































































































































